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Please feel free to contact
the staff at the Nagaoka City
International Affairs Center,
Chikya Hiroba, if you have any
questions or need any further
assistance regarding the con-
tents of this booklet.

The information provided in
this booklet (as of August 2020)
may change depending on up-
dates to national/municipal
government policies.
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' The City of Na.gaoka is situated almos:c BT . B 02E g o L
in the center of Niigata Prefecture. Japan’s KEAVE  RLH LEofb LEub ;mm
longest river, the Shinano, flows gently H f'-: @j‘{j 1:. ’E al ﬁ)ﬁ?z\] Et’ P ’)ZE Y
through the mi.ddle of the city. This. city L ;,Lﬂ 7% L 'y VAN S a SEhm. A |:|7
with a population of about 270,000 is Eal
blessed with rich natural beauty. 27ﬁi\@,§?fj;q L sere e 5

Even though the people of Nagaoka W, TR G B 0 B AR K T%Bzi T E
repeatedly suffered from war devastation nEn O SpOroUrs  Helaok

and damage caused by natural disasters in
past times, the city and its people have
always risen from the hardships,
encouraged by the Spirit of One Hundred
Sacks of Rice*.

The shape of the legendary Phoenix,
the city’s emblem, represents the City of
Nagaoka, which is striving to overcome any
hardships.

*The Spirit of One hundred Sacks of Rice
A philosophical teaching that stresses the
importance of education and nurturing
human resources because people are
responsible for city development in the
future.

Nagaoka’s Charms and Wonders
The Nagaoka Festival Grand Fireworks Show

The Grand Fireworks Show is held
annually on August 2" and 3'don the
riverbanks of the Shinano.

The fireworks are displayed with the
citizens’ special thoughts with condolences
to Nagaoka Air victims, in appreciation of
our predecessors for their efforts in postwar
restoration, and with our prayers for the
pursuit of everlasting peace.

Japanese Sake

The City of Nagaoka boasts the most
number of sake breweries in Niigata
Prefecture, a land known for producing
sake, with 16 sake breweries all located in
the city. Find your favorite sake by test-
tasting a variety of locally brewed sake.
Nishikigoi

Nishikigoi, known as the symbolic fish of
Japan were first raised in the Yamakoshi
and Kawaguchi districts around 1645.
Nishikigoi raised in Nagaoka have been
exported to nearly 50 countries around the
world. The City of Nagaoka is highly valued
as a mecca for Nishikigoi.
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Support Center for International Residents
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The Nagaoka City International Affairs Center,
Chikyii Hiroba
The Nagaoka City International Affairs Center,

nicknamed Chikyi Hiroba, is located on the first floor of
the Nagaoka Civic Center on Ote Street. The center is a
place where citizens can stop by and hang out. It is open
every day, except for the Year-End and New Year’s Holidays.

Hours:
Monday — Friday 8:30 a.m. — 5:15 p.m.
(or until 7:00 p.m. with an appointment)
Saturdays, Sundays, and National Holidays
9:00 a.m. — 5:00 p.m.
International residents can find help and support for daily

life, education, learning Japanese, and many other things.

For further information:

Nagaoka City International Affairs Center, Chikyid Hiroba
2-2-6 Ote Street, Nagaoka City
(Phone: 0258-39-2714)

Consultations for Daily Life
The staff are ready to respond to you either in English,

Chinese, or easy Japanese.

No appointment is necessary. Feel free to stop by if you
have any difficulties, worries, or questions. Consultations
in Vietnamese are also available on the 1st and 34 Sundays

of every month from 10:30 a.m. to 1:30 p.m.

Mini-Library
There are books, journals, videos, and DVDs. They can
be checked out and old books are sometimes given away.

You can donate your old books to the library, too.

Recycling Corner
There are collection boxes for recycling materials such

as used ink cartridges and postcards that were written on

but not sent, which can be turned in for a small refund.
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Newsletters/Newspapers/Journals/Booklets/Leaflets

- The People’s Daily

- Chikyd Hiroba

- My Tour of Nagaoka

- A Leaflet for International Residents Regarding
Evacuation in Case of an Emergency

- A Guide to Classification and Disposal of Trash and
Recyclable Materials

- A Calendar of Collection Days for Household Trash and
Recyclable Materials

- A Citizens’ Guide to Disaster Prevention

- Nagaoka City Flood Evacuation Map

- Taking Shelter Indoors and Evacuation in Case of Nuclear
Accidents

Multilingual Information App, “Catalog Pocket”

“Catalog Pocket” is a free app that allows you to read on a
smartphone or tablet the city’s information from the
registered city publications such as Nagaoka City Newsletter.

Translations (machine translations) in Chinese (in
simplified and traditional characters), English, Indonesian,
Japanese, Korean, Portuguese, Spanish, Thai, and
Vietnamese are available.

Multilingual Broadcasts on FM Nagaoka
(80.7 MHz)

Multilingual broadcasts are being offered on FM
Nagaoka (80.7 MHz) from 6:30 p.m. to 7:00 p.m. every
Wednesday evening. Some useful information on daily living
and seasonal events is provided for international residents
in Chinese, English, or easy Japanese.

This broadcast also includes commentaries on recent
events and the introduction of music from many different
countries. These programs are being rebroadcast on Sundays
from 5:00 p.m. to 5:30 p.m.
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Periodical or Seasonal Events
There are many fun events in which Nagaokans and

international residents can come together and have a good
time. You can take part in volunteer activities by creating
and organizing various events. Just stop by and sign up for
membership in the Cross-Cultural Citizens’ Club. Any other

events or presentations offered by citizens are also welcome.

Displays
Various topics are on display.

For further information:

Nagaoka City International Affairs Center
Chikyi Hiroba

(Phone: 0258-39-2714)
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Consultations
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General Consultations
For international residents who have any
questions, difficulties, or worries:
* The Nagaoka City International Affairs Center,
Chikyi Hiroba
Nagaoka Civic Center, 1st floor
2-2-6 Ote Street
Phone: 0258-39-2714

The staff are ready to respond to you either in English,
Chinese, or easy Japanese every day except for the Year-End
and the New Year’s Holidays.

A Vietnamese translator is also available on the 1st an 3rd
Sundays of every month from 10:30 a.m. to 1:30 p.m.

Child-Rearing or Truancy Problems
For people whose children do not want to go to school or
people who have problems with child-rearing:
*Nagaoka Child Consultation Office
237 Shiromaru-machi Phone: 0258-35-8500
Hours: 8:30 a.m. — 5:15 p.m., Monday — Friday

Problems of Deceptive Business Practices or Multi- Loan
Contracts

For people who have problems with deceptive business
practices or multi-loan contracts:
* Nagaoka City Consumer Center

Nagaoka Civic Center, 2rdfloor,

2-2-6 Ote Street Phone: 0258-32-0022

Hours: 9:00 a.m. — 4:30 p.m. Monday — Friday

Domestic Violence and Divorce
If you are worried about problems with a partner such as
domestic violence or divorce, you are advised to contact the

following offices:
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Consultation Desks Hours Phone Numbers

Nagaoka City Gender Equality
Promotion Center,
Will Nagaoka Consultation Room

Monday — Friday
10:00 a.m. — 4:30 p.m.
Saturdays

9:00 a.m. — 3:30 p.m.

0258-39-9357

(exclusively for consultations)

Nagaoka City Spousal Violence
Counseling and Support Center

Mondays, Tuesdays,
Thursdays, and Fridays
10:00 a.m. — 4:30 p.m.
Wednesdays

10:00 a.m. — 7:00 p.m.
Saturdays

9:00 a.m. — 3:30 p.m.

0258-33-1233

(exclusively for consultations)

NPO Onnano Space (Women’s
Space) Nagaoka

Mondays, Tuesdays,
Thursdays and Fridays
10:00 a.m. — 4:30 p.m.
Wednesdays

10:00 a.m. — 7:00 p.m.

0258-38-0456

Nagaoka Police Station

Monday — Friday
9:00 a.m. — 5:15 p.m.

0258-38-0110

Nagaoka City International Affairs
Center
Chikyi Hiroba

Monday — Friday

8:30 a.m. — 5:15 p.m.
Saturdays, Sundays, and
national holidays

9:00 a.m. — 5:00 p.m.

0258-39-2714
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Foreign Resident Consultation Center of Niigata

This is a free multi-lingual consultation desk. People of

foreign origin and their families are welcome to contact this
center regarding various problems. Any information shared
during consultations is kept strictly confidential. Feel free
to consult the staff at the center.

Contents of Consultations:
Besides giving various information, the center provides
consultation services regarding general matters on
daily life including status of residence, employment,
education, health-care, social welfare, tec.
Consultation Methods:
No appointments are necessary for these free
consultations.

Visit in Person:

Bandaijima Building 2nd floor

(in Toki Messe)

5-1 Bandaijima, Chuo-Ku, Niigata City

Phone: 025-241-1881

E-mail: nial0@niigata-ia.or.jp

Consultation Hours:
Monday — Friday 10:00 a.m. — 5:00 p.m.
(Reception desk closes at 4:30 p.m.)
Closed:
Saturdays, Sundays, national holidays, and the Year-
End and the New Year’s Holidays
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Hours for multi-lingual translations
Languages Monday Tuesday Wednesday Thursday Friday
10:00 a.m. — 10:00 a.m. — 10:00 a.m. — 10:00 a.m. — 10:00 a.m. —
Japanese
5:00 p.m. 5:00 p.m. 5:00 p.m. 5:00 p.m. 5:00 p.m.
. 10:00 a.m. —
Chinese a-m
5:00 p.m.
. 10:00 a.m. — 10:00 a.m. — 10:00 a.m. —
English
2:00 p.m. 2:00 p.m. 5:00 p.m.
Filipino 10:00 a.m. —
2:00 p.m.
10: .m. —
Thai 0:00 a.m
5:00 p.m.
. 10:00 a.m. —
Vietnamese
4:00 p.m.
10: .m. —
Spanish 0:00 a.m
2:00 p.m.
10:00 a.m. —
Portuguese
2:00 p.m.
Other Consultations using tablets and other translation devices
Languages 10:00 a.m. — 5:00 p.m.




® (Consultations on Specific Matters

(Schedules are subject to change.)

Please make an appointment in advance via phone or e-

mail. (on a reservation-priority basis)
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Types O.f Contents Hours
Consultations
Education Professional consultations will provide Tuesdays
telephone consultations regarding education 10:00 a.m. — 5:00 p.m.
for children of foreign origin. (Japanese, Chinese, Thai,
Vietnamese, and English)
Legal Matters Lawyers will provide consultations regarding | 34 Thursday of odd-numbered

legal matters for foreign nationals including
status of residence and certification of refugee
status, naturalization and nationality,

international marriage and divorce,

inheritance, labor, accidents, and human

rights. (about 40minutes/session)

months

1:00 p.m. — 5:00 p.m.
(Japanese, English, Spanish,
Portuguese, and Chinese)

Consultations with
Administrative
Scriveners (Notary
Public)

Administrative scriveners will provide
consultations regarding legal procedures for

foreign nationals including entry and
residence, permanent residence,

naturalization, establishing businesses etc.

(about 60minutes/session)

4th Wednesday of every month
10:00 a.m. — 5:00 p.m.
(Japanese and Chinese)

Immigration
Procedures

An official from the Tokyo Immigration
Services Bureau will provide consultations for

foreign nationals regarding entry and

immigration procedures and other procedures.

(about 60 minutes/session)

2nd Tuesdays of every month
1:00 p.m. — 5:00 p.m.
(Japanese, Thai, Vietnamese,
and Chinese)




Emergency and Disaster Prevention
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Emergency Calls

In case of a crime, theft, robbery, or a traffic
accident, dial 110 to contact the police. In case of a
fire, dial 119 to reach the fire department. If you need
an ambulance for emergencies such as sudden
illnesses or serious injuries, also dial 119.

If you have dialed 110, explain whether it is a
crime (jiken) or traffic accident (kdtsi jiko)

If you have dialed 119, tell the operator whether a
fire (kaj7) has broken out or you need an ambulance
(kytikytisha).

For further information:
Fire Department Headquarters
Phone: 0258-36-0119

Other Information Sources:

In case of a disaster, please refer to the Nagaoka
City International Affairs Center (Chikyii Hiroba)
Website or our Facebook page. Information about
evacuation and other helpful advice will be given in
easy Japanese, English, and Chinese.

El facebook@nagaoka.chikyu.hiroba

How to Protect Yourself from Earthquakes

Japan is a land where earthquakes (phenomena in
which the ground shakes) happen frequently.

Earthquakes may cause buildings to collapse and
people may get injured.

We have to admit that we are living in a land
where earthquakes are likely to happen unexpectedly.
You are advised to be adequately prepared.

Precautions

* Do not put heavy or breakable objects on shelves
or other furniture above your head.

* Prevent furniture and elevated furnishings from
tipping over or falling down.

*  Keep on hand any necessary items you will need
in case of an emergency (water, emergency food,
facemasks, disinfecting liquid, a thermometer, a
radio, a flashlight, first-aid medicine, gloves,
clothing, passport(s), bankbooks, etc.)
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After an Earthquake Hits

What to Do

0 — 2 minutes later
Protect yourself

e Take cover under a desk or a table.
e Open doors and windows to secure escape routes.
e Extinguish any open flames after the tremors have stopped.

2 — 5 minutes later
Prepare for Aftershocks

e Put on slippers or shoes to protect your feet.

o Make sure that no one is trapped under toppled furniture.

e Turn off the gas at the main and turn off the main circuit
breaker to prevent fire.

5 — 10 minutes later
Prepare for Evacuation

e Prepare emergency items to take with you and
keep them handy.
e Listen to radio news for updated information.

Main Contents Radio Station Frequencies
Information about | FM Nagaoka 80.7 MHz
Nagaoka City
Information about | BSN (AM) 1062 Khz
Niigata Prefecture | BSN (FM) 92.7 MHz

FM Niigata 77.5 MHz
Information about | NHK (FM) 82.3 MHz
Japan as a whole | NHK (AM) 837 Khz

e If you cannot move around by yourself, shout out loud for help.
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When Evacuating

Evacuate on foot with only light baggage.

Make sure the gas main and the circuit breaker

are turned off.

Watch out for falling objects.
Avoid vending machines and concrete block walls,

as they may fall over.
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Your Location

What to Do

In crowded areas

e Protect yourself by coving your head with clothing or
other personal items.

e Do not rush to an exit and wait for instructions to be given through
announcements by the staff.

e Never use an elevator.

In an elevator

e Press the buttons for all the floors and get out at whichever floor the
elevator stops.

e If the elevator stops between floors, ask for help by using the emergency
intercom.

On roads

Be aware of concrete-block walls and signboards, which may topple or fall.

While driving

You my lose control of steering as if you had a flat tire. Do not brake
abruptly. Slow down and pull over and stop on the left side of the road.

On the beach

Evacuate immediately to higher ground as tsunami may be approaching.
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Evacuation Information What to Do

Orders to Prepare for
Evacuation and Orders for the

Elderly and Others Needing People who require extra time to evacuate should begin
Assistance to Begin evacuating at this time. Other people should begin
Evacuating preparations for evacuation.

Hinan Junbi-Koreisyaté Hinan

Kaishi

[Alert Level 3]
Evacuation Recommendations | Evacuate to a safe place that you can reach safely from

Hinan Kankoku hazardous areas. If the flood water is higher than your

[Alert Level 4] knees, evacuating to the upstairs of your own house
may sometimes be safer than going to an evacuation
shelter.

Emergency Evacuation Orders
Hinan Shiji-Kinkytii

[Alert Level 4]

Disaster Outbreak

Saigai Hassei Joho Do your best to protect your own life.
[Alter Level 5]

Evacuate immediately to the nearest safe place, not
necessarily a designated evacuation shelter.
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Information on evacuation is announced through TV
data broadcasting, the Nagaoka Bousai(Disaster Prevention)
website, and radio broadcasting.

FM Nagaoka 80.7 MHz
FM Niigata 77.5 MHz NHK FM 82.3 MHz
NHK AM 837kHz BSN AM 1062 kHz

Nagaoka Disaster Prevention website:
http1//Www.bousai.city.nagaoka.niigata.jp.cache.yimg.jp

For detailed information about disaster prevention,
copies of the following useful multilingual booklets are

available at the Nagaoka City International Affairs Center,

Chikyu Hiroba, in the Nagaoka Civic Center on Ote Street.
A Citizens’ Guide to Disaster Prevention
Nagaoka City Flood Warning Hazard Ma

For further information: Crisis Management and Disaster
Prevention Headquarters
Phone: 0258-39-2262

[Evacuation Shelters]

In Japan, people evacuate to evacuation shelters if
there is a risk of houses being flooded.

Evacuation shelters are usually set in elementary
school buildings or community centers.

Please make sure of the locations of evacuation shelters
in your neighborhood.

[Typhoons]

Typhoons usually hit Japan between June and October,

bringing strong winds and heavy rain. In the past,
Nagaoka has been hit by several typhoons resulting in
roofs being blown off, broken pedestrian arcades, and

flooded streets and houses.

Warnings against Approaching Typhoons
Here are some helpful hints to follow in case of a

typhoon warning:

* Stay inside. Avoid walking or driving in heavy rain or
strong winds.

* Keep a flashlight, a radio, water, some emergency food,
facemasks, disinfecting liquid, a thermometer, etc.
handy.

* Listen to weather forecasts, typhoon news, and local
information.

* Make sure that your windows, TV antennas, propane
gas cylinders, outdoor potted plants, wash-line poles,
etc. are safe.
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Radioactive Leakage

If Nagaoka City is affected by a nuclear power accident:

* First take shelter indoors

* Things to do when taking shelter indoors:
Close doors and windows.
Devices such as ventilators and air conditioners, which
allow outside air to come in, should be turned off.
Cover food in order to avoid exposure to the air.
Wash your face and hands and gargle after coming
indoors.
Get updated information through TV, radio, or mobile
phone.

If you cannot return to your own home immediately after a
nuclear power accident, take shelter in a building such as the
nearest public facility.

The Tokyo Electric Power Company Holdings, Inc.
Kashiwazaki—Kariwa Nuclear Power Station is located on the
boundary between Kashiwazaki City and Kariwa Village.

The City of Nagaoka provides information about nuclear
disaster prevention.

Nagaoka City Nuclear Disaster Prevention website:
https://portal.radiation.city.nagaoka.niigatajp/

For further information:
Nuclear Safety Countermeasures Office
Phone: 0258-39-2305
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Evacuation Shelters and Personal
Effects for Emergencies

It is always advisable to be aware of possible disasters in
order to minimize damage. You are advised to prepare some
personal effects necessary for use at an evacuation shelter and
a first aid kit for possible injuries.

The minimum necessary items for staying at an evacuation
shelter include water, emergency food, facemasks, disinfecting
liquid, a thermometer, a radio, a flashlight, a first aid kit,
gloves, some extra clothes, and important documents such as
passport(s), bankbooks, etc. You are advised to keep these
emergency items handy, so that you can take them out quickly

whenever it 1s necessary.

For more detailed information, a booklet entitled A Citizens’

Guide to Disaster Prevention has a page with a Checklist of
Emergency Items to Take with You and a Checklist of Stocked
Items. Copies of this booklet are available at the Nagaoka City

International Affairs Center, Chikyi Hiroba, located in the
Nagaoka Civic Center on Ote Street.

During disasters or for possible disasters, the locations of
the city’s evacuation facilities will be announced through TV
data and radio broadcasting and the Internet. All citizens,
irrespective of nationality, are welcome to use any shelters that
are set up by the city. It is advisable to confirm the locations of
evacuation facilities with your family members and neighbors
well in advance. Take proper steps to evacuate according to the

situation.

For further information:

Crisis Management and Disaster
Prevention Headquarters

Phone: 0258-39-2262
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Legal Procedures

F5TC& T 5D

BT &

Moving Out and Moving In

If you are moving out of or moving into Nagaoka City,
there are a number of things you should prepare for. You
are also required to take certain proper legal measures.

Notification of Moving Out and
Notification of Moving In
If you are moving out of Nagaoka City into another

municipality or overseas, you are required to submit a
notification of moving out. You can submit this notification
from 14 days prior to your moving day.

After moving into another municipality, you are
required to submit a notification of moving in within 14
days of your moving in.

Notification of Change of Address
If you move to another residence within Nagaoka City,

you are required to submit a notification of change of address.
After moving into another residence, you are required to
submit this notification to the City of Nagaoka within 14
days of your moving in.

These procedures can be done at City Hall Plaza — Aore
Nagaoka or each district branch office.

Please make sure to submit these notifications of
moving out and moving in. If you forget to do so, you may
have some difficulties in changing your status of residence
and other necessary matters.

For further information:
Citizens’ Affairs Division
Phone: 0258-39-7514
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Procedures for Staying in Japan

Notification of Address Change
Upon acquiring your residence card, you are required

to notify your municipal office of your address within 14
days after deciding on where to live.

You are also required to notify the municipal office of
your residential address change after moving into a new
residence.

When applying for an extension of period of stay at
your local immigration office, your address on the
application form and that on your residence card should be
identical. Otherwise, you cannot apply for an extension of
period of stay until the notification of your address change
1s made at the City Office. Please be sure to take this

necessary step.

For further information:

Citizens’ Affairs Division Phone: 0258- 39-7514

Notification of Changes of Previously Registered Matters
When there is any change regarding the following
matters, you are required to notify the Tokyo Regional
Immigration Bureau Niigata Branch Office of such
changes within 14 days.
Name +  Nationality
Date of Birth Gender
Name/Address of workplace
If a person whose status of residence is classified as
“Dependent,” “Spouse or Child of Japanese
National,” or “Spouse or Child of Permanent
Resident” gets divorced or if that person’s spouse
dies.

Permission to Change Status of Residence

When an international resident intends to quit their
present activities and engage in new activities that are not
permitted under their current status of residence, they
must obtain an application for permission to change their
status of residence. For example: when an international
student is employed by a Japanese company after graduation.
The application, however, may not necessarily be

approved.
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Permission to Extend Period of Stay

If you wish to remain in Japan longer than the
authorized period of stay, you must get an extension for
your period of stay. However, the application may not
necessarily be approved. Applications for extension are
accepted beginning about three months prior to the

expiration date.

Acquisition of Status of Residence

If foreign nationals who were born in Japan or
individuals who have renounced or lost their Japanese
nationality wish to continue staying in Japan for over 60
days, they are required to acquire status of residence
within 30 days of birth or their loss of Japanese

nationality.

Permission for Permanent Residence

Permanent residence is permitted only when a foreign
national has established a permanent base of livelihood
after many years of staying in Japan and when it is
deemed that his/her permanent residence will be in accord
with the interests of Japan. The criteria for permanent

residence in Japan are generally strict.

For further information:

Tokyo Regional Immigration Bureau Niigata Branch Office
(On the east side of the Niigata Airport building)

Phone: 025-275-4735

Acquisition of Japanese Nationality

The Nationality Act was amended in January 2009.
This allows a person whose paternity or maternity has
been acknowledged by that respective parent (who must be
Japanese national) to acquire Japanese nationality even if
that person’s parents are not married to each other.

Applicants must file a notification.

For further information:

Nagaoka Branch Office

The Niigata District Legal Affairs Bureau
Phone: 0258-33-6901 Selection Number: 3
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Notification of Marriage

If a foreign national marries a Japanese person, the
couple can follow either the Japanese law or the law of the
foreign national’s country. If following the Japanese law,
the foreign national needs, in principle, a document to
prove his/her nationality and the Marriage Requirement
Fulfillment Certificate. This document certifies that there
are no legal obstacles against the marriage of the foreign
national in accordance with the law of his or her country.
Since some countries do not issue such a certificate, you
are advised to contact the embassy of your country.

If a marriage took place in accordance with the law of a
foreign country, a transcript of a marriage certificate must
be submitted to the City Office because the fact of the
marriage is required to be recorded in the family register
of the Japanese person.

For a marriage between foreign nationals, you are
advised to contact your respective embassies since some
cases are not approved by Japanese law.

Japanese translations of all the documents are
necessary if they are written in any language other than

Japanese.

Notification of Birth

Either the father or the mother of a child is required to
take the proper legal procedures:
*  Notify the city of the child’s birth within 14 days of

birth. A birth certificate issued by a physician is
necessary.

* Legal procedures to acquire status of residence for an
infant should be taken at the Niigata Branch Office of
the Tokyo Immigration Bureau within 30 days of the
child’s birth. If the child is leaving Japan within 60
days of birth, acquisition of status of residence is not

necessary.

Notification of Divorce

If a Japanese person and a foreign national have agreed
to divorce, a divorce by agreement can be declared at the
municipal office where the Japanese person resides. If the

divorce by agreement is declared in another municipality, a
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resident registration certificate should be attached.
For a divorce between foreign nationals, you are
advised to contact your respective embassies since some

cases are not approved by Japanese law.

For further information: Citizens’ Affairs Division
Phone: 0258- 39-7513

Re-Entry Permits

If you plan to return to Japan within one year after
leaving Japan, a re-entry permit is not necessary. This is
called the “Special Re-Entry Permit System.” When
leaving Japan, ask an immigration officer for a special re-
entry permit.

If you wish to leave Japan to go back to your country or
visit other countries for over one year and to re-enter
within the valid period of your status of residence, you
need to get a re-entry permit prior to your departure.

You can get either a single re-entry permit or a multiple
re-entry permit. The registration fee for a single permit is
¥3,000 and ¥6,000 for a multiple permit. A multiple re-
entry permit can be used as many times as you wish
during your valid term of residence. Registration for re-
entry permits can be done at the Tokyo Regional
Immigration Bureau Niigata Branch Office.

From Nagaoka, the nearest office is the Niigata Branch
Office located on the east side of the Niigata Airport
building. You can get there by bus from Niigata Station.
Local buses leave the Bandai Exit every hour and non-stop
buses to the airport leave the South Exit every 20 or 30
minutes.

For further information:

Tokyo Regional Immigration Bureau Niigata Office
Phone: 025-275-4735
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The Japan Legal Support Center

If you would like some information or services to solve any
legal problems, you can contact the Niigata Hé Terasu Office of
the Japan Legal Support Center.

This legal support center provides information about
organizations specializing in consultations regarding divorce,
crimes, and any financial problems including cases of faulty
merchandise.

This legal center also has a financial support system for
those who have no funds to consult with lawyers or licensed

legal secretaries when filing a suit.

For further information:
Japan Legal Support Center Hoterasu Niigata
Phone: 0570-078-374

Official Seal Registration

In Japan, personal seals are used as the legal method of
identification, similar to handwritten signatures in other
countries. There are two types of personal seals. One is
mitomein, and the other is jitsuin. Hanko or inkan are the
general terms for mitomein and jitsuin.

A mitomein is for opening savings accounts, monetary
transactions, documents, and various registrations. For
international residents, however, your signatures will do in
most cases, instead of using a seal.

When you purchase properties or motor vehicles, register
them, or transfer ownership, you are required to use a jitsuin,
an official seal, which should be pre-registered at the City
Office.

A copy of a seal registration certificate (inkan téroku
shémeisho) is issued when you need to prove your jitsuin seal
is official. The engraved name on an official jitsuin seal should
be the name that is printed on your Residence Card.

You are advised to confirm the characters used in your
name at the Citizens’ Affairs Division prior to having a jitsuin
seal made.

When you have your jitsuin made, it is advisable for you to
present your Residence Card to the store clerk.

For further information:

Citizens’ Affairs Division
Phone: 0258-39-7514
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The Individual Number (Kojin Bangé ! My Number) ID System

An Individual Number (Kojin Bangé !/ My Number) is
issued to each individual. It is necessary for various procedures
at public offices and other related places.

@ Please make sure to keep your individual number (Kojin
Bangé/ My Number) secure!

Your number is printed on a green notice card called 7stichi
Kadoin Japanese. Please make sure to keep this card secure and
do not lose it.

Do not unnecessarily give out your individual number

(Kojin Bangé | My Number)! Protect yourself from scams and

other crimes.

@ Individual Number (Kojin Bangé !/ My Number) Card
You can apply for an Individual Number (Kojin Bango)
Card. This card will have your individual number (Kojin Bangé/

My Number) and your facial photo on it. You can use this card as
an ID card.

For further information:
Citizens’ Affairs Division
Phone: 0258-39-7514

Other Things to Do

« Electricity p. 28
- Gas p. 29
+ Water p- 31
+ Large-Sized Trash  p. 33
+ Postal Service p. 60
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Japanese Learning Programs H 2’;%% %2
Nihongo Koza [ El L;Q—%gg’ yj;‘]

Nihongo Kéza, Japanese Language Classes, are graded Eléléﬁ%g:ﬁ)fg% T ‘i%jg i jz% .
courses in which you can learn basic levels of Japanese %%E’%j 2 E&zl_é%% " %f% AL
useful for daily life in Japan. The classes are taught by < Linc
licensed or experienced instructors. The 1st term of classes TED l/;jw(}i[{ (fz 77 A :C;{O E%*%
for a fiscal year is offered from April to September. The 2nd D & 55%@5%3 ﬁ%iﬁ D & éiﬁﬁfﬁ WA
term is offered from October to March. F9, iz 4 A5 9 A ETTY,

Weekday classes meet for one hour each. Sunday f,g,ﬂ;é I 103573) 53 ﬁﬁ)i <1,
classes meet for two hours each. The fee is about ﬁLZLET 752131 % 1 EIL#ﬁF%“CM‘E]tH%)E(]}

¥1,600/month. (Textbooks are sold separately.)

Nihongo Hiroba

At the Nihongo Hiroba, you can learn some useful
Japanese for daily life or you can brush up on your Japanese
through chatting with language volunteers. You can join
this free program whenever you like.

If you wish to join this program, sign up at the Nagaoka

International Affairs Center.

For further information:

Nagaoka City International Affairs Center
Chikyti Hiroba

(Phone: 0258-39-2714)
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Major Japanese Proficiency Tests

* The Japanese Language Proficiency Test

For further information:

Japanese Language Proficiency Test
Application Center

Phone: 03-6686-2974
http://info.jees-jlpt.jp/

* The Business Japanese Proficiency Test, BJT

For further information:

BJT Division of the Japan Kanji Aptitude Testing
Foundation (a public interest incorporated foundation)
Phone: 0120-509-315

http://www.kanken.or.jp/bjt/

* J. Test

For further information: J. Test Office
Phone: 03-6273-1814
http://www.j-test.jp/

OR k10
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Housing =2
City Publ.ic Hous@ng . . o [j,z.é'%’ E’%]
'I"hg city provides public housing, which 1gcludes L e
municipal and prefectural houses. These public houses TR A E ERNHY F1,
are rented to households whose annual income is lower R AT LA 57< G
. . \ o [ == - P EREA
than the standardized amount designated by the city. You E/A;) fi j RERLEES ‘f‘ if T & RHE
can apply whether you live alone or with your family. EER’HYET, FTE ﬁxg%y) S
For your application, an official document that shows %/\ %< 0¢ wEn n
your annual income is necessary. Your monthly rent is SR L VRN A EY 52T
dependent on your annual income. & ij:
o)

For further information:
Public Housing Division
Phone: 0258-39-2229

Private Housing

The best way to begin looking for private housing is to
consult a real estate agent. Their offices usually display
available housing information in their office windows or
on the Internet.

Making a Contract
To make a formal contract you must:
* sign or put a seal on the contract.
« have a guarantor (hoshénin).
(May not be necessary in some cases.)
« pay non-refundable key money (reikin).
- pay a damage deposit (shikikin).
- pay the real estate agent’s handling fee
(chiikairyo).

Contract Renewal
The contract usually expires after two years. In some
cases, the rent is raised at the time of renewal.
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Contract Termination

When you wish to terminate the contract, you must
notify the landlord, usually at least one month in
advance. If you do not fulfill the contract, you might not
get your deposit back.

Neighborhood Autonomy Association (Chdnaikai)

The chonaikaiis a self-governing organization for
neighborhood residents. A chdnaikai consists of several
han (mid-sized divisions). Each chdnaikaiis headed by a
chénai kaichd (chairperson), a fuku kaiché (vice-
chairperson), a treasurer, and several hAanché (division
coordinators).

To get to know more about your neighborhood and to
promote communication among residents, the city
encourages each household to become a member of a
chonaikai. Membership fees are collected either annually
or monthly, depending on the chdnaikari.

There are many activities including traffic safety
campaigns, trash collection site clean-up, community
clean-up, fire/disaster/crime prevention, city newsletter
distribution, circulation of the kairanban (neighborhood
memorandums), and cultural and recreational programs.

Chonaikai membership fees differ from chédnaikar to
chonaikai. Ask someone in your neighborhood about your
membership.

When a kairanban comes to you (usually in a binder),
please read the notices. If you have any difficulty in
understanding them, have a Japanese neighbor help you.
After reading them, please be sure to pass the kairanban
to the next person’s residence.

For further information:
Citizens’ Affairs Coordination Service Division
Phone: 0258-39-2246

Neighborhood Children’s Club (Chénai Kodomokasi)

The chonai kodomokaiis a self-governing
organization that conducts various club activities for
children in the neighborhood. Through participating in
these activities, children can make many friends. For
further information, please contact the hanché san
(division coordinator) or chénai kaiché san (chairperson)
of your neighborhood autonomy
association.

For further information:

Council for Neighborhood Children’s Clubs
Phone: 0258-32-0581

_27_

PAARS b

(%if’]@ﬁ‘ﬂéﬁ L)

VAR

%ﬁ%ﬂ&@(ﬁ’ﬂ%ﬁ (=S /}7’£< b1 73\)%

i‘z %HQL

BIZE T qu%tmf FFR0 A, J%f’}

EHw o & LEEA i

AR EPTHT(D{WJ: BT L THBA72
W2 EbHY ET

R R AV
[ BT A=
LR SRRV HESIRN V&
By N2ix, BT AL E}uﬂ\éJ\
L b AN
b0l O IRHETT, W0
IxA kel HEIBRVBPNL D
DI THWET, BT NS E
/3;<75>b\i}ti /’))b\ﬁl«\f)%)”) FAbxrd ﬁbbh
Rle &SGR, BE RS %E&
DFELDET,
noED gjoﬁﬁ)hd‘%
TEENE, &0 A :fo —va
P"T) SRR @'b\%") fé C
YO, BTN O, %Eﬁz

A Z EF 5 L L i

leals@fﬁjiﬂ: kv o EEXE ¥

ﬂbb/u B VE/EN SIAUATS

Ex
%D%Jd_“@lil N & (AR ’%? %73?&7%

bV ET,
ISR R/ AY ARG k2 [CPILRAN
By NESEITEATHD BT NI
B ARV

(N:
STEWET, ZBICRV W AT
EYVAVES [0 X

WO NITHWTHEL X 9,

H X omnmnn o LB/Dﬂj:/v b

ETW/\#EIEI TR A E o> T&E T2
5. %%ﬂ%ﬁ%p;u/uf<téb\ D

HrHRN T o

B?‘;b\ﬂ#i EHTV\]@}\ %ho'@b
bWEL XD, uyff‘k?bof_ . {k@
[0 [AF Lk

ANDRIZwIT TSN,

Lo
WGt
L aAzrcn

FHEW ] "j"* B A u%
(0258-39-2246)

HLron o

(AT AT & %)A]

Hr IR R IR’

0N &b A, AT m@%aw_%

moED

75>b\%b\%f£(§§b%‘:ﬁ‘ét&)@lﬁif

=

T, BIMLZ G, 7;271%%1’% ENT
<b EALr FAbrd
TET, LN L i AT HE & A

HrORVPNE LD

T N2 R SAU _F'Eﬁb\T%LT< 7ZEY,

& 23
F'Ejl/\/\ﬁbﬂﬂ_“
ffb NABLE L9 N
SR 1%%%4;
(0258-32-0581)



Utility Services

Th & FTnES

BR TR - KE

Electricity
Beginning Electricity Usage
Prior to moving in, please apply for electricity usage
via Internet or telephone.
Phone: 0120-175-266

When you move into a house or an apartment and
begin using electricity, turn on (A) the breaker switch,
which is usually installed on the upper part of the wall
near the entrance.

If electricity is not flowing, call the Nagaoka Service
Bureau of the Tohoku Electric Power Co., Ltd.

Phone: 0120-175-266
https://www.tohoku-epco.co.jp/

How to Pay an Electric Bill

* Pay at a bank or a convenience store

*% Use the automatic transfer system

%k  With a credit card (after registering for this service
at the Service Bureau)

Electrical Appliances

The voltage and cycle of electricity supplied in
Nagaoka is 100V - 50Hz. Check to see whether your
appliances meet this standard before you use them. If
they don’t, it can be very dangerous and may damage
the appliances. The cycle of electricity supplied in the
eastern part of Japan is 50Hz, and in the western part,
60Hz.

Discontinuing Electric Service

If you are going to move out, call Tohoku Electric
Power Co., Ltd. at least five days in advance and tell the
clerk your customer number (written on the electricity
bill), your name, present address, and your moving date.

For further information:

Tohoku Electric Power Co., Ltd.
Phone: 0120-175-266
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Gas
Beginning Gas Usage

When you move into a house or an apartment and begin
using city gas, call the Nagaoka Branch Office of the
Hokuriku Gas Co., Ltd. at 0258-33-3200. A service person
will visit your residence on the day you move in to check
the gas appliances and the pipes attached to them, and
open the main valve.

The type of gas provided in Japan differs from area to
area. The Nagaoka Bureau of the Hokuriku Gas Co., Ltd.
supplies gas at 13A-10,000kcal/m. Choose your gas
appliances to match this type of gas before using them. It is
very dangerous to use gas appliances that are not adjusted
to the proper gas type, and can result in incomplete
combustion. If you want your gas appliances adjusted, call
the Nagaoka Branch Office of the Hokuriku Gas Co., Ltd.

City gas is not supplied throughout the entire city. If
you live in an area without city gas supply, cylinder-type
propane gas is available by calling a propane gas dealer in
your neighborhood. Dealers are listed under the propane
gas section of “Town Page,” the classified telephone
directory.

How to Pay a Gas Bill

*k Pay at a bank or a convenience store

*k Pay at the information desk or a gas-shop of the
Hokuriku Gas Co., Ltd.

% Use the automatic transfer system

*% Pay at the Service Bureau of the Hokuriku Gas Co.,
Ltd.

%  With a credit card (after registering for this service at
the Service Bureau)

GAS
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In Case of a Gas Leak

If you notice a gas leak, make sure to open your
windows and doors and immediately turn off the supply
valve and main valve.

Do not smoke or use any fire, and do not turn on any
electrical appliances such as lights, fans, or switches
because a spark might result in an explosion. If you notice
a gas leak, call the Nagaoka Supply Center of the Hokuriku
Gas Co., Ltd. immediately at 0258-39-9005. The Gas
Supply Center accepts calls 24 hours a day.

Be sure to ventilate when you use a small-sized gas
water heater or gas space heaters to avoid carbon monoxide
poisoning.

In case of a gas leak, DO:

* open the windows.

* turn off the gas.

* call the Nagaoka Supply Center of the Hokuriku Gas
Co., Litd. at 0258-39-9005.

In case of a gas leak, DO NOT:

* light any matches.

* use an open flame.

*  turn on any electric appliances.

Discontinuing Gas Service

If you are going to move out, call the Nagaoka Branch
Office of the Hokuriku Gas Co., Ltd. three days in advance
and tell the clerk your customer number, which is printed
on the gas bill. They will make the necessary arrangements
to shut off the gas on the day you move out.

The final bill can be paid to the service person who
comes on the day you move out, at a bank or a convenience
store, or by the automatic transfer system through your
bank account or Japan Post Bank account.

For further information:
Hokuriku Gas Co. Nagaoka Branch Office
Phone: 0258-33-3200
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Water
Beginning Water Usage

When you move into a house or an apartment and
begin using water, call the Nagaoka City Bureau of
Waterworks. (Residents in the Nakanoshima District
should call the Mitsuke City Bureau of Waterworks and

Sewage.)

How to Pay a Water Bill
The water bill should be paid every two months,
according to the amount of water used.
Meter-reading is conducted every two months.
*k Take the bill and pay at a bank or a convenience store.
You can also pay with Pay B, a smartphone app.
* Use the automatic transfer system
*k Pay at the Nagaoka Bureau of Waterworks
2-7-22 Suido-cho

Discontinuing Water Service

If you are going to move out, call the Nagaoka City
Bureau of Waterworks at least five days prior to your
moving out and tell the clerk your customer number, which
is printed on the water bill.

The final bill can be paid to the service person who
comes on the day you move out, at a bank or a convenience
store, via the PayB smartphone app, or through the
automatic transfer system using your bank account or

Japan Post Bank account.

For further information:
The Nagaoka City Bureau of Waterworks
Phone: 0258-35-1618

The Mitsuke City Bureau of Waterworks and Sewage
Phone: 0258-62-1700
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Trash
Classification and Disposal of Trash and Recyclable Materials

You are required to follow the city’s rules for putting
out trash and recyclable materials. Your trash should
be separated properly and put out in the appropriate
bags at your assigned collection site by 8:30 a.m. on the
designated days in your neighborhood. Otherwise, your
trash will not be collected and will be left out at the
“gomi station,” the trash collection site.

If you put out some materials that cannot be
collected by the city, they will also be left out at the
collection site. Please be sure to check the collection
sites and days for your neighborhood by referring to the
city’s trash disposal rules described in:

A Guide to Classification and Disposal of Trash and
Recyclable Materials (booklet)

A Calendar of Collection Days for Household Trash and
Recyclable Materials (leaflet)

Copies of this booklet and leaflet are available at the
Nagaoka City International Affairs Center, Chikyu
Hiroba, in the Nagaoka Civic Center on Ote Street.

You can also check the city’s website for information
about trash collection.
http://www.city.nagaoka.niigata.jp/kurashi/catel3/chiky
uhiroba_en/notice.html

Classification of Trash and Recyclable Materials
Designated yellow bags for burnable trash, pink
bags for food scraps, and blue bags for non-burnable
trash can be purchased at supermarkets,
convenience stores, and other retail stores.
* Burnable Trash
Collected in designated prepaid yellow bags once a
week.

* Food Scraps

Collected in designated prepaid pink bags twice a
week.

% Non-Burnable Trash

Collected in designated prepaid blue bags twice a
month.

* Glass Bottles, Cans, and PET Plastic Bottles
Collected in transparent or translucent bags once
a week.

* Spray Cans, Flammable Items, and Hazardous Items
Collected in transparent or translucent bags twice
a month.

* Newspapers, Magazines, Flyers, Cardboard
Collected twice a month.
Each type of item should be tied with cords and
put out separately.
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* Tree Twigs, Leaves, and Grass

Collected once a week.

Twigs and branches should be bundled with cords.
Leaves and grass should be put out in transparent
or translucent bags.

Plastic Containers and Wrapping Materials
Collected in transparent or translucent bags once
a week.

Large-Sized Trash

Trash that cannot fit in designated prepaid
bags for burnable or non-burnable trash is
classified as large-sized trash, which can be picked
up at your door by advance request. However, an
item that cannot be carried by two people cannot
be collected by the city.

Handling tickets must be purchased at
designated stores that sell designated prepaid
trash bags. Your request must be made in
Japanese, describing the types of articles and the
number of articles (up to five pieces at a time), to
the designated telephone/fax number of the
Kankyé Gyému Ka (Environmental Management
Division). Applications on the Internet are also
available.

Phone: 0258-25-0053
Fax: 0258-25-0064

* Used Clothing and Pieces of Cloth

Clean used clothing, towels, sheets, blankets, and
towelkets in reasonably good condition are
collected twice a month. Please put them in
transparent or translucent bags.
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Trash That Cannot Be Handled by the City
* Four Household Electrical Appliances
Air-Conditioners
TVs
Refrigerators, Freezers, and Controlled-
Temperature Boxes
Washing Machines and Dryers
Ask household electrical appliance retailers or
the city’s authorized trash collecting dealers to
collect these items.

* Personal Computers and PC Displays
Contact the manufacturer, the Personal
Computer 3R Promotion Center (03-5282-7685), or
the city’s authorized trash collecting dealers.

% Various other items that cannot be handled by
the city are listed in the information booklet
entitled A Guide to Classification and Disposal of
Trash and Recyclable Materials. Copies of the
booklet are available at the Nagaoka City
International Affairs Center, Chikyii Hiroba, in
the Nagaoka Civic Center on Ote Street.

You can also visit the city’s website.

For further information:
Kankyo Gyomu Ka  Phone: 0258-24-2837
Environmental Management Division

How to Get Rid of Used or Unwanted Items

If you are moving out or leaving Japan for good, you
may need to get rid of some of your belongings. Here are
several ways to handle such items.

Recycle Shops

Take them to second-hand stores known as “recycle
shops,” which are situated at a number of locations
throughout the city. They are listed under the “recycle
shop” section of the classified telephone directory.

Recyclable Material Collection Sites

Recyclable materials including small electrical
appliances, used tableware, bags, footwear, etc are
collected at the city’s nine designated recyclable material
collection sites.
For further information, please refer to A Guide to
Classification and Disposal of Trash and Recyclable Materials.

Trash Collection Site

Put out your unwanted items at your assigned trash
collection site in your neighborhood on the designated
collection day. Detailed information about trash collection,
including collection of large-sized items such as futon bed
quilts or furniture, is given in A Guide to Classification
and Disposal of Trash and Recyclable Materials and
A Calendar of Collection Days for Household Trash and
Recyclable Materials. Copies of the booklet and flyer are
available at the Nagaoka City International Affairs
Center, Chikyu Hiroba.
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Used Cooking Oil

It is reported that the city’s drainpipes connected to
kitchens seem to be badly soiled by used cooking oil. This
has resulted in the obstruction of drainpipes and
connected pumps, causing some damage to the city’s
water treatment facilities. You are urged not to dispose of
used cooking oil in drainpipes.

Used cooking oil should be absorbed with paper or
solidified with a coagulant, and then put out as burnable
trash.

However, the city has introduced an environmentally-
friendly way to recycle used cooking oil. The city is
collecting used cooking oil to produce biodiesel.

Collection Sites and Hours

Nagaoka City Environmental Sanitation Center
Saturdays and Sundays (except for national holidays and
the Year-End and the New Year’s Holidays)

9:00 a.m. — 12:00 a.m.

Each District Branch Office

For further information: Kankyé Gyomu Ka
Environmental Management Division
Phone: 0258-24-2837
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(2) Let the oil cool and pour it into
transparent or translucent plastic PET

(8) Cap the bottles tightly.
STE Lo LHET,

(4) Put the bottles in collection

boxes.
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Health Care
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Hospitals

There are three general hospitals and approximately 250
other small hospitals and clinics in Nagaoka City. It 1s not
necessary to make an appointment when you visit hospitals
for the first time, except for some dentists.

At general hospitals, you may have to wait longer to
receive treatment. It is advisable to visit general hospitals for
thorough examinations or treatments involving multiple
departments. However, special charges are added for
treatment at larger hospitals unless you have a letter of
introduction issued by a local physician.

For minor treatments, consult your neighborhood
physician. Physicians are listed in “Town Page,” the classified
telephone directory.

Don’t forget to take your health insurance card (kenké
hokensho) with you when you receive medical treatment. If
you are not familiar with Japanese, it would be helpful to ask
a Japanese friend to accompany you to medical facilities.

A list of a few English speaking physicians in Nagaoka
City is available at the Nagaoka City International Affairs
Center, Chikyu Hiroba.

Your national health insurance policy will cover 70% of all
medical bills and you will be required to pay the remaining
30% directly after receiving treatment at a hospital, clinic, or
other medical institution.
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Pharmacies

You can purchase various types of medicine at any
pharmacy or drugstore without a physician’s prescription. You
can also get prescriptions filled at any pharmacy or drugstore
where a licensed pharmacist is employed. Medicine purchased
at pharmacies or drugstores without a physician’s prescription
1s not covered by any health insurance policy.

Major Emergency Medical Facilities

Major General Hospitals
* Nagaoka Chiio S6gé Byoin
(Central Hospital) Phone: 0258-35-3700
* Nagaoka Sekijiiji Byoin
(Red Cross Hospital) Phone: 0258-28-3600
% Tachikawa Ség6 Byoin
(General Hospital) Phone: 0258-33-3111

These three major general hospitals are ready to accept
any serious emergency cases on a 24-hour basis. However,
there are reports of many patients with relatively minor
symptoms visiting the emergency wards of these general
hospitals, which causes disruption of treatment of more
serious cases.

In order to solve these problems, emergency medical
services for minor cases on Sundays, holidays, and nights are
provided at the Clinic for Sundays, Holidays, and Nights in

Saiwai Plaza.

Chuetsu Center for Children’s Emergency Treatment

The Chuetsu Center for Children’s Emergency Treatment
1s in Sarwai Plaza. A pediatrician can treat children with
relatively minor symptoms such as sudden high fevers,
stomachaches, etc. during the night. Prescription medicine is

also available at the pharmacy located in Saiwar Plaza.

Hours: Monday — Saturday, 6:45 p.m. — 9:30 p.m.
Phone: 0258-86-5099

Location: Saiwai Plaza 2-1-1 Saiwai-cho

For further information:
Health Division
Phone: 0258-39-7508
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Facilities for Emergency Treatment
Clinics Located in Saiwai Plaza (2-1-1 Saiwai-cho)

Facilities Departments Hours
(Sundays and Holidays)
. 9:00 a.m. - 11:30 a.m.
Internal Medlcme 1:00 p.m. - 4:30 p.m.
(NVaika) :
(Monday - Friday)
Clinic for Sundays, 6:45p.m. - 9:30 p.m.
Holidays, and Nights L (Sundays and Holidays)
(0258-37-1199) Pediatrics 1 9:00 g.m. - 11:30 a.m,
(Shonika) 1:00 p.m. - 4:30 p.m.
Surgery (Sundays and Holidays)
(Geka) 9:00 a.m. - 11:30 a.m.
1:00 p.m. - 4:30 p.m.
Dental Clinic for Dentistry (Sundays and Holidays)
Sundays and Holidays (Shika) 9:00 a.m. — 11:30 a.m.
(0258-33-9644) 1:00 p.m. - 3:30 p.m.
Chuetsu Center for Children’s Pediatrics (Monday —Saturday)
Emergency Treatment (Shénika) 6:45p.m. — 9:30 p.m
(0258-86-5099) ! p-1i- p-1i

For obstetrics and gynecology (Sanfiujinka), dial 0258-37-1199 to find out which clinic is assigned
for a particular Sunday or holiday.
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The Mother and Child Health Handbook
When your pregnancy is confirmed, your doctor will give you
a Notification of Pregnancy. You are requested to submit it to
the Child Affairs and Child-Rearing Division at Saiwai Plaza.
There, you will get a copy of the Mother and Child
Health Handbook that has helpful information about
childbirth. The handbook is available in nine languages:
Chinese, English, Japanese, Korean, Portuguese, Spanish,

Tagalog, Thai, and Indonesian.

For further information:
Child Affairs and Child-Rearing Division
Phone: 0258-39-2300

Health Checkups for Children
The city provides various health checkups and
consultations free of charge for children as follows:
* Health Checkups for children aged 4 months, 10 months,
18 months, and 3 years
*  Fluorine Application

* Infant-Care Consultations

A guide to health checkups will be sent from the city.

For further information:
Child Affairs and Child-Rearing Division
Phone: 0258-39-2300
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Immunizations for Children

The City of Nagaoka provides free immunizations for
children up to 19 years old.

They include immunizations for rotavirus, Hepatitis B,
Hib, pediatric pneumococcal vaccine, chicken pox,
combined measles-rubella, BCG, combined whooping
cough-diphtheria-tetanus-inactivated polio, combined
diphtheria-tetanus, and Japanese encephalitis.

A brochure entitled “Immunization Handbook” gives
detailed information about necessary immunizations for
children. When submitting a child’s birth notification or a
new residential notification to Nagaoka City, you will
receive a copy of the brochure. Please have your child
properly immunized according to the immunization

schedule.

The Immunization Inquiry Form (Application Form)

In order to be immunized appropriately and safely, the
Immunization Inquiry Form (Application Form) must be
filled out when you have your child immunized.
Multilingual reference forms are available at the Nagaoka
City International Affairs Center, Chikyd Hiroba, in the
Nagaoka Civic Center on Ote Street. If you need any help
filling out a form, please get assistance at the center.

For further information:
Child Affairs and Child-Rearing Division
Phone: 0258-39-2300
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Health Checkups for Adults
For the purpose of prevention and early detection of
diseases, the city provides various health checkups for

adults as follows:

General Health Checkups

Special Health Checkups for the Elderly
Examinations for Various Types of Cancer

Stomach Cancer Risk Examinations

Hepatitis Virus Examinations

Periodontal Examinations

Dental Examinations for the Elderly (75 years old and up)

For further information:
Health Division
Phone: 0258-32-5000

Examinations for HIV are available at the
Nagaoka Hokenjo (Public Health Center)
Phone: 0258-33-4930

Seasonal Influenza

We are more likely to come down with a cold when
it gets chilly. The common cold virus and influenza
virus are different. When you have a cold, you may have
some symptoms in your throat or nose. Influenza
usually brings about high fevers ranging from 38 to 40
degrees Celsius (100.4 - 104 degrees Fahrenheit) and
affects your whole body with symptoms such as
headaches, joint pains, or muscle pains. Here are some

useful tips for preventing the flu.

*%  Wash your hands and gargle when you return home.
* Sufficient sleep and nutrition will help you resist
the disease.

* Avoid crowds.

The flu season is usually from December to March.
You are advised to get a vaccination against influenza
prior to the flu season. A vaccination is usually
available at any clinic for a certain fee. You are advised
to make an appointment in advance.

If you have come down with the flu, visit a clinic

and get treatment as soon as possible.

For further information:
Health Division
Phone: 0258-39-7508
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For Your Good Mental Health
In order to maintain good mental and physical health, you

are advised to be aware of your own state of stress.

Checklist about Your State of Depression

® You have no sense of fulfillment or accomplishment in
your daily life.

® You can no longer enjoy things you used to enjoy.

® You feel things that you were able to do easily are now
bothersome.

® You do not think that you are helpful or useful to other
people.

® You feel somehow fatigued for no reason.

If you have experienced two or more of these signs or
symptoms for two weeks or more, you are advised to consult a
medial institution.

The Health Division of the Nagaoka City Office regularly
offers consultation sessions. A psychological counselor will
listen and talk to you at each session.

For further information: Health Division
(Phone: 0258-39-7508)
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ZxE

Child-Rearing FEHT
Nursery School [ & < %]

If parents cannot look after their childdren at home el e
during the daytime due to employment or some other ﬁﬁ; RN Gy -) LT 17% =g
reasons, children can enroll in nursery school for early O
chilhood education and care. ;C;é 73?;‘; s ki& b & ?E 70

Kindergarten
Early childhood education is offered. For enrollment in a
kindergerten, parents need not be employed.

Temporary Day-Care Programs on Weekdays

Preschool-aged children who are not enrolled in a
nursery school or a kindergarten can enter temporary day-
care on weekdays at several of the city’s designated nursery
schools and child-rearing facilities such as Chibikko Hiroba
and Teku Teku.

Day-care on Sundays and national holidays is also
provided at Chibikko Hiroba and Teku Teku. Children
enrolled in nursery school or other childcare facilities can
also use this program.

Nursery Schools on Sundays and Holidays

Some nursery schools open on Sundays and national
holidays for children who are enrolled in the city’s nursery
schools and whose guardians cannot look after their
children at home on Sundays or national holidays due to
employment.

These nursery schools include:
Kibogaoka Nursery School, Settaya Nursery School, Tobu
Nursery School, and Kodomo-Keyaki En, and Machi no
Hoikuen Pyua.
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Child-Care Program for Sick or Recuperating Children
This program takes care of sick or recuperating children
who are enrolled in nursery schools, Nintei Kodomoen
(Center for Early Childhood education and Care), or other
child-care facilities and cannot attend their facilities.

Day-Care for Sick Children

This program takes care of sick children who do not need
hospitalization and have been approved by their physicians
to enter this program.

Day-Care for Recuperating Children
This program is for recuperating children who have been
approved by their physicians.

For further information:
Child-Care Division
Phone: 0258-39-2219

Child-Rearing Support Facilities

There are child-rearing support facilities at thirteen
locations in the city. The facilities have a lot of toys and
playground equipment. Children and their parents or
guardians are welcome to visit and enjoy playing and
having a good time there. The well-equipped facilities
provide various programs such as reading picture
storybooks, drawing/painting, and many other recreational
activities. Free child-rearing counseling is also available.

Temporary day-care service for preschool-aged children
1s also available at Day Nurseries in two locations
(Chibikko Hiroba and Kosodate no Eki, Teku Teku). If you
temporarily need someone to look after your child, this
service 1s recommended.

(1) Chibikko Hiroba (0258-39-2775)
(2) Child-Rearing Support Facility
Senshu 7eku Teku (0258-21-3860)
(3) Child-Rearing Support Facility
Nagaoka Civic Disaster Prevention Center
Gun Gun (0258-30-1025)
(4) Child-Rearing Support Facility
Nakanoshima Nakanon Hiroba (0258-66-0366)
(5) Child-Rearing Support Facility
Koshiji Nobi Nobi (0258-92-2655)
(6) Child-Rearing Support Facility
Mishima Mori Mori (0258-94-4347)
(7) Child-Rearing Support Facility
Yamakoshi Yamakko (0258-59-3070)
(8) Child-Rearing Support Facility
Oguni Tanpopo (0258-95-2123)
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(9) Child-Rearing Support Facility
Washima Waku Waku (0258-74-2885)

(10)Child-Rearing Support Facility
Teradomari Niko Niko (0256-97-2627)

(11)Child-Rearing Support Facility
Tochio Suku Suku (0258-51-1022)

(12) Child-Rearing Support Facility
Yoita Nijinoko Hiroba (0258-72-2221)

(13) Child-Rearing Support Facility
Kawaguchi Sukoyaka (0258-89-3555)

https://www.city.nagaoka.niigata.jp/kosodate/cate99/

Children’s Health Consultations

Public health nurses and maternity nurses provide
consultations for pregnancy, child-rearing, child education
and development, etc.

For further information:
Child Affairs and Child-Rearing Division
Phone: 0258-39-2300
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Nursery School and Kindergarten Enroliment Guide

Ages of Children

General Hours
Accepted

Child—Care Facility

For details about ages and hours for

each facility, please refer tol F&ETH

A K J(A Guide to Child-Rearing) and
other informational documents.

Gonditions to be
Checked upon

Application Period

Child-Care Fees and Other
Expenses

Nursery School

0 - 5 years as of
April 1st of the year|

7:15 a.m. — 7:00 p.m.

Nursery School Style
Nintei Kodomoen

(Center for Early
Childhood Education
and Care)

0 - 5 years as of
April 1st of the year|

7:30 a.m. — 7:00 p.m.

Community-Oriented
Child-Care Facility
*Small-Scaled Child-
Care Project
*Workplace In-House
Child-Care Project

0 — 2 years as of
April 1st of the year|

7:30 a.m. — 6:30 p.m.

*Employment
*Pregnancy or

childbirth

*lliness or disability

= Caring for a relative
=Job hunting

= Attending school
*Possible risk of

domestic violence or
abuse

other

e.g. For the 2020 fiscal year

First Application

1. Submit an application for
approval from September
6 -27

2. Submit an application for
enrollment after receiving
approval from November
1-8

Second Application
Second applications will be
accepted by facilities that
have vacancies.

® Child—care fees for all children
from 3 to 5 years old are free.

® Child—care fees for children
from O to 2 years old are based
on guardians’ city tax amounts.

Other expenses (lunch fees,
event participation fees,
commuting bus fares, extended
child—care hours, etc.) differ from
facility to facility.

Kindergarten

3 - 5 years as of
April 1st of the year

Kindergarten Style
Nintei Kodomoen

(Center for Early
Childhood Education
and Care)

3 — 5 years as of
April 1st of the year

7:30 a.m. — 6:00 p.m.

None

e.g. For the 2019 fiscal year
Application for Enrollment
from November 1

Application forms for
approval and enrollment
can be submitted at the
same time to the
applicant’s first—choice
facility.

® Free

Other expenses (lunch fees,
event participation fees,
commuting bus fares, extended
child—care hours, etc.) differ from
facility to facility.

For further information:

Child—Care Division

Phone: 0258-39-2219
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School Enrollment

Compulsory education in Japan consists of enrollment in
elementary school for 6 years starting at 6 years old and
enrollment in junior high school for 3 years starting at 12
years old.

The school year starts in April and ends in March of the
following year.

While school enrollment for children of foreign nationals
is not compulsory in Japan, they are welcome to apply.

A guardian who wants his/her child to enroll in a
Japanese school can contact the School Affairs Division of
the Nagaoka City Office.

Health Checkups for Children Enrolling in Elementary
School

A health checkup for children to enroll in elementary
school in April of the following year is usually offered at each
elementary school in the city in October. Information
regarding the health checkup is mailed to guardians in late
August.

In principle, health checkups are offered at schools that
are listed on the information letter regarding the health
checkups. However, if a child is expected to move to another
school district, please contact the School Affairs Division of
the Nagaoka City Board of Education for confirmation.

For further information:
School Affairs Division
Phone: 0258-39-2239
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High School Entrance

In Japan, 98% of students who graduate from junior high
school go on to high school. As enrollment in high school is not
compulsory, junor high school students can decide whether or
not to go on to high school by themselves. If they wish to enter
highschool, they have to pass an entrance examination.
For further information:
Nagaoka City International Affairs Center
Chikyti Hiroba (Phone: 0258-39-2714)

Schools and Colleges in Nagaoka City
Elementary Schools

Junior High Schools

Senior High Schools

Schools for Special Needs Children
Technical Schools

Nagaoka National College of Technology
Nagaoka Institute of Design

Nagaoka University

Nagaoka University of Technology
Nagaoka Sutoku University

Schools for Special Needs Children

Niigata Prefecture has several different schools for children
with special needs: schools for the visually impaired, schools
for the hearing impaired, and schools for children who are
physically or mentally challenged. Children can receive
education at these schools according to the degree of their
disability. Some schools have classes for children who have

minor special needs.
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Employment
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Job Hunting

If you are looking for a job, you can inquire at the
following public employment offices. Please note that
you must have an appropriate status of residence and
period of stay when seeking an employment opportunity
in Japan. You are required to report to the Immigration
Bureau any changes that may have occurred after
getting a new job.

Hello Work Nagaoka

* For both full-time and part-time jobs and
unemployment allowance application
1-3-88 Senzai
Phone: 0258-32-1181

Hello Work Plaza Nagaoka
* For both full-time and part-time jobs
2-2-6 Ote Street
(in the Nagaoka Civic Center)
Phone: 0258-34-8010
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Telephone Consultation Service for Foreign Workers

If you have any problems or questions involving wages,
working hours, or injuries sustained on the job, you can use
multi-lingual telephone consultations.

Booklets outlining the Labor Standards Law of Japan
are available in Chinese, English, Korean, Portuguese,
Spanish, and Tagalog. Copies of these booklets are available at
the Nagaoka City International Affairs Center, Chikyti
Hiroba, in the Nagaoka Civic Center on Ote Street.
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Spanish 10:00 a.m. — 12:00 p.m. 0570-001-704
Tagalog Wednesday - Friday 1:00 p.m. — 3:00 p.m. 0570-001-705
Vietnamese Monday — Friday 0570-001-706
Burmese Monday 0570-001-707
Nepalese Thursday 0570-001-708
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Important Systems and Subsidies
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The National Health Insurance System

The National Health Insurance System is a mutually
supporting system in which members share their premiums to
cover their medical expenses for injuries or illnesses.

Please make sure to pay your insurance premiums by the
due date because your premiums provide the necessary funds
to support the National Health Insurance System.

Company employees or organization members can be
members of employees’ health insurance policies. Those who
are not members of these insurance policies are required to
apply for the National Health Insurance Policy.

Registered foreign nationals whose authorized period of
stay is three months or more are required to apply for the
National Health Insurance Policy.

Those whose period of stay is less than three months can
also apply for the National Health Insurance Policy if their
authorized period of stay can be extended to three months or
more depending on their purpose of stay or their state of
livelihood.

Applications can be accepted at the Health Insurance and
Pension Desk of the city office, the Citizen’s Affairs and
Service Division of each district branch office, and the city’s
some other offices.
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Insurance Coverage for Overseas Medical Treatment

If you are a member of the National Health Insurance
System and received medical treatment for sudden illnesses
or injuries during an overseas stay, you can receive your
medical insurance benefits after returning to Japan.
However, please note that the insurance benefits may not
necessarily cover the full expenses.

* Applicable Treatments:

Insurance benefits will be provided only for treatments
that are covered by the medical insurance program in Japan.
Insurance benefits will not be paid if an overseas stay is
intentionally for medical treatment.

* Application Procedure:

1. Pay the full expenses at the medical institution where you
received treatment.

2. Have the medical institution issue an official document
that fully describes the details of the treatment and
expenses. The fixed templates for a letter or certificate are
obtainable at the National Health Insurance and Pension
Division of the Nagaoka City Office. You are advised to
obtain the necessary form prior to your trip.

3. After returning to Japan, apply for your insurance benefits
at the National Health Insurance and Pension Division of
the Nagaoka City Office.

* Necessary Documents/Items:
Receipt(s)
An official document that describes the details of the
treatment and its full expenses with its translation
in Japanese
National Health Insurance Card
Personal Seal
Passbook or Cash Card
Passport

For further information:
National Health Insurance and Pension Division
Phone: 0258-39-2006
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Public Nursing-Care Insurance System

The Public Nursing-Care Insurance System provides
nursing-care and support for the elderly to live independently.
All people aged 40 years and older must pay these public

nursing-care insurance premiums.

For further information:
Public Nursing Insurance Division
Phone: 0258-39-2245

Niigata Prefecture Mutual Aid Traffic Casualty Insurance
Plan
This plan is a mutual insurance system managed by all

the municipalities in Niigata Prefecture. The membership
fee 1s ¥500 a year.

A compensation payment is provided when a member is
injured in a traffic accident and requires treatment for seven
days or more.

The compensation payment can also be claimed when you
are injured in a bicycle accident.

The application form is available at the Nagaoka City
Office, most banks, or the Nagaoka International Affairs
Center, Chikyu Hiroba,

For further information:
Citizens’ Affairs Division
Phone: 0258-39-2206

N THE T AW

i)

A TiEFAENE

Aé%&ﬂfi E%EOT

N A‘ [OXeRSb] b;)/i
NEEMELT LR REBICRST
Ly HEho

b ﬁjbtiiﬁﬁifﬁéi 7\

_wm Le I

5 i O %ffi zéﬁlw’*ﬂ%f@“

EYAIANS ] M TEFAY XD

%ﬁUL@A . IEER R
B LA g 0 E A,

& 2}
FIVWE it .
PUNTIE S A B

I ERRRAR (0258-39-2245)

ICWRTZF AT D) SOBNE & 5f5b\
BEriR R 2zi@ K 5 3t %]
Eb\ﬁi‘f:(j‘hﬁb\ ﬁ"/vif) LO%h . TroLs
B RAN o 4 B K 2 1 [F
C %; ) FABLOE DY
TLTWSHEE T, BRR1ADE
» RN RADN O

=7

DT E D HIE T, FEREI
Zh

500 T4,

AVAYY] ZH9mH L Z
= E ISP >
SENRRBERTIHREZ LT,
HLYrH (AN /AN B ) i?b;b\ Fr

1R T BEL Ed o T2 568 1T A

EE A L g LTA/L)@

BoenZihbhxd, ABED

r oz L xd

L X 5T

HHILIHL L ek L o< Lk

AT, MR IE &
v

EALZH BB, LIENT OV);>

Ao E DERAT R E R A2 ik

HLExw iV AE
g — THERILS ] (20 £7,

& H
W&t
LJMJ:#

T B AR
(0258-39-2206)

\ Wy //CC’

_53_



Pension Programs

Registered residents are required to be a part of either
in the Corporate or National Pension Program.

The Corporate Pension Program is for people who are
employed by corporations. Half of your insurance premium
is covered by your employer and the rest is automatically
deducted from your monthly salary.

The National Pension Program is for people between
the ages of 20 and 60 who are not employed. The monthly
insurance premium is ¥16,540 (in the 2020 fiscal year).
Please be sure to meet the deadlines that appear on your
bills.

If it is difficult for you to pay the insurance premium

due to financial or other reasons, you can apply for counter-

measures such as exemption or postponement of the
payments.

If you leave your insurance premium unpaid, you may
not be able to receive your pension when you reach the
applicable age, when you sustain unpredictable injuries
and become disabled, or when you are eligible for the
Survivor’s Basic Pension for a Bereaved Spouse.

If you have paid your insurance premium for six
months or more and leave Japan permanently, you can
apply for reimbursement of your accumulated payments.
Application forms are available at the Nagaoka Pension
Office.

For further information:
National Health Insurance and Pension Division
Phone: 0258-39-2250

Nagaoka Pension Office
Phone: 0258-88-0006
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General Health Checkup Subsidies for Expecting Mothers

Expecting mothers are advised to receive general
health checkups periodically by following their doctors’
instructions during their term of pregnancy. The cost of a
checkup usually varies, ranging from ¥5,000 to over
¥10,000 depending on individual maternal needs.

Financial assistance for up to 14 checkups will be
provided by the city. The health checkup slips will be given
out with the Mother and Child Health Handbook.

Subsidies for Dental Checkups for Expecting Mothers

Expecting mothers can receive a free dental checkup at
a dental clinic during their term of pregnancy. The checkup
slip will be given when the Mother and Child Health
Handbook is issued.

For further information:
Child Affairs and Child-Rearing Division
Phone: 0258-39-2300

Subsidies for Childbirth

The city has a system to provide subsidies for childbirth
fees. If you are a member of the city’s health insurance
policy, you are eligible to apply for the subsidy for each
child. The amount to be subsidized is ¥420,000 per child.

After an application for this system is made at the
medical institution where the child was born, the city will
make the necessary payment directly to the institution out
of the fixed subsidy. The rest of the amount will be given to
the recipient.

If childbirth fees are over ¥420,000, the remaining
amount should be paid directly to the medical institution.

For further information:
National Health Insurance and Pension Division
Phone: 0258-39-2006

Medical Subsidies for Children

The city provides medical subsidies for both in- and out-
patient treatment for children until they graduate from
junior high school.

For further information:
Social Welfare Division
Phone: 0258-39-2319
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The Child Allowance System

Child allowances are offered to guardians of children
with resident registrations in Japan. This system is
available for residents regardless of nationality until their
children graduate from junior high school.

Eligibility is limited to children who have not
graduated from junior high school, up to and including 15
years of age.

Monthly allowances vary, ranging from ¥5,000 to
¥15,000, depending on guardian’s income and the child’s
age.

Application forms are available at the Social Welfare
Desk on the first floor of City Hall Plaza- Aére Nagaoka
and the Citizen’s Affairs and Service Division of each
district branch office.

Guardians who are receiving child allowances are
required to submit a document (genkysé todoke /i /& X 5
L EiF - BilJE) once a year to prove that they are still
eligible to receive the allowances.

For further information:
Child Affairs and Child-Rearing Division
Phone: 0258-39-2300

The School Attendance Support System for Compulsory
Education

This system provides subsidies for elementary and
junior high school students from households whose total
income for the previous year is lower than the standardized
amount.

The subsidies are offered for school supplies, things
used for commuting to school, materials for physical
education, school trips, lunch, and other necessary things.

For further information:
School Affairs Division
Phone: 0258-39-2239
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Tax

T EA

The Tax System

Foreign nationals working in Japan are also required to
pay income tax (the national government tax) and residential
tax (the local government tax for Niigata Prefecture and
Nagaoka City). The residential tax is imposed depending on
your previous year’s income. People who must pay the
residential tax are those who live in a certain municipality in
Japan as of January 1st, irrespective of their nationalities.
When you move to another municipality, your residential tax
will be collected by the municipality in which you have your
residential address as of January 1st,

If you are employed, your annual residential tax from
June of one year to May of the following year is divided by 12
and automatically withdrawn from your monthly wages. If it
1s not, a residential tax bill will be sent to you.

A residential tax bill for the previous year will be sent to
you in June (e.g. in June 2021 for income in 2020) after the
total amount of your income for the previous year has been
determined. When paying this residential tax, you have a
choice of a one-time payment or four installment payments.

Late charges are continually added until your payment is
completed.

When foreign nationals leave Japan for good, they are
required to complete their tax payments prior to departure.
Leaving Japan for good does not mean that your residential
tax payment for the year is canceled.

If your total amount of income for the previous year is
relatively small, you may not be required to pay the residential
tax. In such a case, a residential tax bill will not be sent to
you.

For further information about the residential tax:
Citizens’ Tax Division, Nagaoka City Office
Phone: 0258-39-2212

For further information about the income tax:
Nagaoka Tax Office Phone: 0258-35-2070
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Tax Withholding Slips and Filing Final Tax Returns

In Japan, income earners are required to pay
income tax (shotokuzei L X & <\ - FifSFi) and
residential tax (jiminzei U w 9 AV « (FEEFD.
The income tax is customarily deducted from your
earnings when a payment is made by your employer.
Then, the deducted amount for the income tax is paid
to the government’s tax office (zeimusho '\ ieL k -
Bi# ). This custom of prior deduction of income tax
from your earnings is called gensen chéshi (IF At A
HroLwd - FIREIN).

The appropriate annual amount of income tax to be
paid is finally computed when all the earnings of the
year are determined at the end of the year to find out
whether you have paid too much or too little.

You are required to file a final income tax return if
you have received payments from multiple employers.
This filing is called kakutei shinkoku (7>< T\ LA
< - HEER ).

Tax withholding slips (gensen chéshithyé \F /At A
H1r9Lw o0 xD « JFURBINEE) that were sent to
you from your employer(s) are needed when you file a
final income tax return.

In addition to this, due to the introduction of the
Individual Number (Kojin Bangé /| My Number)
System, your individual number and personal
identification documents (such as your residence card)
are needed when you submit your final income tax
return form and other necessary documents.

If the total amount of your earnings is relatively
small, there is a possibility that you will be able to
have some of your income tax returned. This practice is
called kampu (H>/u55 « &),

On the contrary, you may be required to pay
additional income tax if income taxes have not been
deducted from relatively large amounts of your other
additional earnings.

For further information, please contact:
Nagaoka Tax Office/Nagaoka Zeimusho
R Fnte L x - RRBIEE
Phone: 0258-35-2070

Citizens’ Tax Division, Nagaoka City Office/
Nagaoka Shiyvakusho Shiminzer Ka

7oy LK Lk LAAAR W) « Rl iRpeEs
Phone: 0258-39-2212

National Tax Agency’s Web Site:
Japanese:
https!//www.nta.go.jp/index.htm
English:
https://www.nta.go.jp/english/index.htm
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Banks and Post Offices

Banks

Opening an Account
Anyone can open an ordinary savings account (fuztsii
yokin kéza). To open an account, you need your passport
or Residence Card and your personal seal (hanko/inkan).
If your period of stay is short, you cannot open a
savings account.

Using Cash Dispensing Machines (CD) and
Automatic Teller Machines (ATM)

When opening an account, you can ask for a card that
can be used at cash dispensing machines (CD) or automatic
teller machines (ATM). Withdrawing or depositing money
is possible at CDs or ATMs, as well as in English at most
banks. If you have trouble using a machine, you can ask a
bank employee for help.

Paying Taxes and Public Utility Bills

Taxes and public utility payments such as electricity,
gas, water-sewage, and telephone bills can be automatically
deducted from your bank account or Japan Post Bank
savings account. In order to ensure automatic deduction
from your account, bring your bankbook, your personal
seal (if you have one), and the prior month’s bill or receipt
to the bank where you opened your account.

Exchanging Money

Foreign currencies are handled at most banks
displaying “Authorized Money Changer” or “Authorized
Foreign Exchange Bank” at the entrance. Neither hotels
nor stores in Nagaoka handle foreign currencies. Both
cash and traveler’s checks in major foreign currencies can
be exchanged immediately at some banks. In some cases,
there may be a limit on the amount that can be
exchanged by one person.

For further information:

Nagaoka City International Affairs Center
Chikyi Hiroba

(Phone: 0258-39-2714)
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Taiké Bank

Daishi Hokuetsu Bank
Yicho (Japan Post) Bank
Risona Bank

Nagaoka Shiny6 (Trust) Bank
Nagaoka R6d6 (Labor) Bank

JA Bank (JA Echigo Nagaoka)

Toyama Daiichi (First) Bank

Post Offices

0258-36-4000

0258-35-5111

0258-32-4268

0258-36-4090

0258-36-4343

0258-33-6318

0258-35-1306

0258-33-4810

Post offices and mailboxes are marked with this postal
symbol: T. Postcards, letters, and documents can be
dropped in mailboxes or brought to post offices.

International Mail

International mail is classified according to speed:
EMS (Express Mail Service), airmail, SAL (Service Air

Lifted) mail, and surface (sea) mail.

When sending articles, you must describe the contents
in detail on the customs declaration to facilitate customs

clearance.

You must also confirm and declare that there are no

hazardous items before sending articles.

Postage differs depending on weight and destination.

EMS (Express Mail Service)

International Postal Express Mail Service

+ Documents and packages weighing up to 30 kg can be

sent.

« EMS is the fastest international postal service.

+ Fill in all necessary information on the designated label.

Some countries have different ways of handling EMS.
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International Parcels
« There are three choices: airmail, surface (sea) mail, and
SAL (Service Air Lifted) mail.
+ The weight is limited to 30 kg.
« Fill in all necessary information on the designated label.
Some countries have different ways of handling
international parcels.

Letters

Letters can be sent in standard size or nonstandard-
size envelopes weighing up to 2 kg via airmail or surface
mail.

* Postcards
Postage is ¥60 for surface mail and ¥70 for airmail
anywhere in the world.

Small Packets and Printed Materials

Small items, books, and catalogs can be sent at
reasonable prices via airmail, surface mail, or SAL (Service
Air Lifted, also known as economy-class airmail).

Domestic Mail (Letters, Postcards, and Packages)
+ Postage differs depending on size and weight
(up to 30 kg).
+ Fill in necessary information on designated labels.
+ Stamps and postcards are available at post offices or
shops and convenience stores with a postal sign (T).

For further information:
Nagaoka Post Office

Phone: 0570-943-512
https://www.post.japanpost.jp/

EI‘"

b O

General Postal Guide in English

Phone: 0570-046-111

Monday — Friday 8:00 a.m.—9:00 p.m.
Saturdays, Sundays, and Holidays

9:00 a.m.—9:00 p.m.
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Door-to-Door Delivery Service, Takuhaibin

If you want to send packages including large items to
specific addresses (including airports), takuhaibin services
are available.

When sending packages, have a driver from a
takuhaibin company pick up the packages at your door, or
take them to a convenience store, a drug store, or other
stores that act as agents for takuharbin companies.

Packages can also be delivered to your door. If you are
not in, a non-delivery notice (fizzai renrakuhyo) will be left
at your door. By calling the driver or the delivery company,
you can request a re-delivery.

Postal service persons also leave non-delivery notices
for registered mail or packages. By calling or visiting the
post office, you can get your undelivered mail.

If you find a non-delivery notice in your mailbox,
immediately contact the delivery person in order to receive
your missed parcels as soon as possible. If the holding
period expires, you may have to wait for a long period of
time until you can receive your parcels.

For further information:

Nagaoka City International Affairs Center
Chikyt Hiroba

Phone: 0258-39-2714
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Remittances

Overseas Remittances
Remittance services are available at banks and Japan

Post Bank Co., Ltd. (Post Office). Handling charges are
different at banks and the Post Office.

** Remittance Service at Banks
+  Checks
The bank can issue a special check that can be cashed
outside of Japan.
Telegraphic Transfers
These are handled directly between Japanese banks
and overseas banks. Telegraphic transactions are
faster and surer as the funds are transferred directly
into the overseas account.

Remittance Service at Japan Post Bank Co., Ltd. (Post

Office)
* To the Payee’s Account

Remittances can be made to the payee’s postal
account or bank account. You may need to know the
payee’s account number. Remittances to bank accounts
in some countries are not permitted.

You need a Japan Post Bank Co., Ltd. Account to
use this service

Domestic Remittances

Domestic remittance services are available at banks
and Japan Post Bank Co., Ltd. (Post Office). You can also
send cash via postal mail.

* Remittance Service at Japan Post Bank Co., Ltd.
(Post Office)
* Domestic Cash Remittance

If you want to mail cash in Japan, you need to buy a
special envelope at a post office and use that to mail the
cash. Enclose the cash in the envelope.

For further information:
Japan Post Bank Co., Ltd. Nagaoka Branch
Phone: 0258-32-4268
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Transportation 3 - EG
Buses [xx]
*  When getting on, take a boarding ticket . o orx EY A
R v
(seiriken/#EEL% « ¥\ 0 1} A). Boarding tickets *® j&;%i:‘? IRF 13 %ﬁ?ﬁ:f <T2EN,
are not given out at the starting point of the ﬁé%ﬁ%ﬁf%é H%E T, BHERIIH EY AL
bus route. T kEx 1EIZH
7-.3
*  When you want to get off, press one of the * Eig tzgj\x%'%wm)m E SN, %D
buttons near the windows or seats after the JEREDUT L\ ZdDRZ AR TL I,
name of your bus stop is announced. ShBh £2 w5 PABADLS b
* Fares are displayed on a sign-board at the front * EREANAD s‘ybaikf’é Ll = (: =
of the bus. To find out how much your fare is, WTH Y 3, BHEICENT ;D L L
match the number on your ticket with the B AL 9ABAOLS v
number on the board. [F] CHra 8 8 R @ﬁ% Ebﬁ‘é &
* If you don’t have exacjc change, use the money \%‘;\Dﬁibﬁ\ D ET,
changer beside the driver. 5hThl

*  When getting out of the bus, put your fare and
your boarding ticket into the fare box beside the

driver.

Note

* The fares vary depending on the distance you
travel.

* Please refrain from using cell phones in the
bus.

If you regularly use buses, you may find it best
to purchase a commuter pass, which is available at
Echigo Koétsii Co. Bus Information Offices located in
front of the East-Side Exit and the West-Side Exit
(Oteguchi) of Nagaoka Station.

Fare coupons (kaistken/[F15 « 729 9 1T A)
are also available at the bus company’s offices,
some designated stores, and in buses. Fare coupons
are economical because they offer a discount of
about 10%.

For detailed information about the bus lines and
time schedules:

Nagaoka City International Affairs Center
Chikyi Hiroba

Phone: 0258-39-2714

Nagaoka Civic Center, 1st Floor

2-2-6 Ote Street

Echigo Koétsii Co.

Phone: 0258-32-2809
7:45 a.m. — 6:00 p.m.
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JR (Japan Railways) Trains

There are ten JR stations within Nagaoka City:
Oshikiri, Kita Nagaoka, Nagaoka, Maekawa,
Raikoji, Echigo Iwatsuka, Tsukayama, Miyauchi,
Echigo Takiya, and Echigo Kawaguchi. Regular
local trains stop at all of these stations, but the
express, limited express, and super express trains
(bullet trains) only stop at Nagaoka Station.

Tickets for trains can be purchased at automatic
vending machines at Nagaoka Station by inserting
cash or prepaid credit cards.

Tickets for long distance travel, especially those
with connections, are best bought at station ticket
windows or through travel agencies. The seats of
the express, limited express, and super express
trains (bullet trains) can be booked as much as one
month in advance either in person, by telephone, by
fax, or the Internet. Tickets for any train, including
express trains, can also be purchased on the day of
travel at ticket windows or through automatic
vending machines, provided that tickets are still
available.

For further information:

JR East Information Center

(Available in English, Korean, and Chinese)
Phone: 050-2016-1603

_65_

WZIE A Y ETHES oLl

[JR(A A fic & 8ki8) DS E]

eREH» L AR E e )/‘ho L TWlw

EI_JH?WTjt FIEPMEHES S 10 73>Fﬁ

BLEVRE  EERBBIAE  BBRBIPZE EFAhD

@%R:t PEIER, AL MR, K MBER, Fi)ll

HWZH L x& b T nbornzxid  onvFEzEx 2P b

%R RHISFER ., Bt s R BILER. = A

Z2E z2b T hE X zE z2b I bbbz R R (he)

B B, B 0BT, & (7

Lo LoZxwinole LANATA BRENHZE TuwL®

HLRE 2B ELHT R R TR B RS 72 S
l_/ij‘o

nolr 4/)/5) RRBMhRE en L ESFAaiEny &

SN O UIFFHIL, &R oo 8 8 % 5E#

FhEh H

VBRI LYy R RTHI ZENRT
é‘i?‘

VxrZo %O/S A& o5 9

<R TR R0 B, Ro b

£ DEZHTEN Y Th n
D%&Dﬁ%ﬁﬁ@é)ﬁf%’ H2EVINTL X I,
TwIHrIohoLle LoZxwoinoLe LAt S EE

SATHIE, Fr &SI EL, BT R AR OB X

w;z:“ct) hb
iZdT->72 b, B4, 7771 AR —
FoEx
e ]\Tlﬁﬂﬁlj#%ﬁ"f’ﬁ‘é LR TE
TE LHL»

£7 U\Tb\éﬁrﬁ”#a‘béﬂ%ii BHTH

o5 ) C oAty &

P
BI5558 0 %%ﬁ%ﬁﬁ)u*&fﬁ I EMNTE
£7,

L B

fW&bt .
OB LICIEA

JRIHA ZIKkF’%\/\zbthz vH—
I HyH I InES

MYLFE, NV TV, HFEFE XIS
(050-2016-1603)



Taxis

Taxis can be found at taxi stops located in front of
train stations and on major streets. To flag down a taxi
on a major street, simply raise your hand. Taxis with an
illuminated red sign (282, < 9 L %) on the dashboard
are unoccupied cars.

You can also call taxi companies to pick you up at
home or from another location at a specific time.

Before leaving the taxi, pay the amount shown on
the fare meter. Remember, tipping is not necessary and
you should not open the door yourself because the driver
will open it automatically.
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Asahi Taxi

Kanko6 Taxi

Sogo Taxi

Chietsu Taxi

Tsubame Taxi

Nagaoka Taxi

Mitsukoshi Taxi

(0258-27-5050)

(0258-35-0035)

(0258-34-2525)

(0258-35-1239)

(0258-86-0226)

(0258-35-1717)

(0258-35-6161)
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Bicycle Parking

This sign literally means:
Bicycle and “Mini-Bike (Moped)”
Parking Prohibited in this Area

If you park or leave bicycles or “mini-bikes” in the
prohibited area, they will be removed and transported
to the city’s storage. Then, the owners will be informed
and requested to pick them up. Handling charges are
¥1,400 for a bicycle and ¥2,100 for a mini-bike.

When visiting Nagaoka Station area, you are
advised to use the parking structures for bicycles and
“mini-bikes” that are set up in four locations near
Nagaoka Station.

For further information:

Road Administration Division

Phone: 0258-39-2232

For assistance:

Nagaoka City International Affairs Center,

Chikyt Hiroba (refer to p. 2)

The Bicycle Registration System

This system is to protect your bicycle from being
stolen. Registration is required by law. A label with a
six-digit alphanumerical code must be attached to all
bicycles. Registration will make it easier to locate a lost
or stolen bicycle because the data is computerized.
Bicycle Registration is available at any bicycle shop.

Traffic Rules for Cyclists

Cyeclists should always observe and follow traffic
lights and signs. Cyclistrs should ride on the left side of
the road. Make sure to turn lights on in the dark.

Major Hazardous Acts

* Disregarding traffic lights

* Entering a railroad crossing after the crossing bars
have lowered

* Ignoring stop signs

Violating riding rules on walkways

Riding a bicycle that is not equipped with properly-

functioning brakes

Riding while intoxicated

Riding while using a mobile phone

Riding while holding an umbrella/parasol

Riding while using earphones or headsets to listen

to music

* Riding double and with other hazardous acts.

* %

* % KK

Cyclists who repeatedly commit these hazardous acts
two or more times within a span of three years are
required to attend a cyclist safety lecture session.
Cyclists who refuse to attend the lecture session will be
fined up to ¥50,000.
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Guidelines for Applying for a Japanese Driver’s License
when Changing from a Foreign Driver’s License

A Japanese driver’s license is necessary for driving all
motor vehicles and motorbikes in Japan. However, an
international driver’s license from any of the countries
that gave assent in 1949 to the Geneva Treaty 1s accepted
for one year only.

If you have an international license or a driver’s
license obtained in a foreign country and wish to stay in
Japan for more than one year, you are advised to apply
for a Japanese driver’s license.

Requirements

*% The applicant must have a valid driver’s license.

* The applicant should be a registered resident of
Niigata Prefecture.

* The applicant’s lawful period of stay should not have
expired.

* The applicant must have stayed in the country where
the license was issued for a total period of three
months or more after obtaining it.

Necessary Documents

* Driver’s License issued overseas

* Japanese Translation of the Driver’s License
*k  Passport

*  Residence Certificate issued by the resident’s
municipality

Residence Card

Some other documents may be necessary.

* %

Translations of Driver’s License issued overseas
should be prepared only by authorized organizations
(e.g. JAF). The easiest way for residents in Niigata
Prefecture to obtain the translation is to take or mail
the necessary documents (Driver’s License, 1 copy of
Residence Card, and an application form) and ¥3,500
(including return postage) in cash to:

JAF Niigata Branch Office

11-6 Shinko-cho, Chuo-Ku, Niigata City
950-0965 ]
Phone: 025-284-7664

The application form for translation is available at:
https://jaf.or.jp/common/visitor-procedures/switch-to-
japanese-license
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Put the items below in a special envelope called genkin
kakitome fiité (cash remittance envelope) available at any
post office.

For necessary documents for the application for
translation, contact:

JAF Niigata Branch Office

11-6 Shinko-cho, Chuo-Ku, Niigata City
950-0965

Phone: 025-284-7664

* Written and Driving Tests

When the necessary documents are organized,
applicants should bring their documents to the Driver’s
License Center in Niigata between 1:00 p.m. and 1:30
p.m. on weekdays and get a number card on the second
floor. Officials will begin calling numbers in order from
1:30 p.m. Confirmation of the necessary documents can
be conducted only at the Driver’s License Center in
Niigata.

An applicant whose necessary documents are
approved at the Driver’s License Center in Niigata or
Nagaoka can take an eyesight test, a written test (10
True or False questions), and a driving test as a set at the
same Driver’s License Center in Niigata or the Driver’s
License Centers in Nagaoka or Joetsu. The applicant
must make an appointment in advance to take the tests.
The tests will be given only on designated days.

The questions for the written test in Niigata
Prefecture are available in Chinese, English,

Portuguese, and Vietnamese. Translators are not allowed
in the car during the driving test.

Inspection officers only speak Japanese. Some
necessary words in Japanese include mig7 (right), Aidari
(left), massugu (go straight), shingé (traffic lights),
késaten (intersection), tomatte (stop), etc.

After having proved one’s driving ability to be
sufficient, a Japanese license will be issued. Those whose
licenses were issued in certain countries are exempt from
the written and driving test.

For further information:
Shiken Kakari (Examination Section)
Gaikoku Menkyo Kirikae Kakari Shiken Kakari
(Foreign Driver’s License Change Section)
Niigata Ken Unten Menkyo Center
(Niigata Prefectural Driver’s License Center)
Hours: 9:00 a.m. - 5:00 p.m.
Monday - Friday
(except for Saturdays, Sundays, and national holidays)

7-1-1 Higashiko, Seiro-Town, Kita Kambara County,
Niigata Prefecture

Phone: 025-256-1212

(A 40-minute bus ride from Niigata Station)
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How to Acquire a Japanese Driver’s License

At a driver’s license center, an applicant must pass an
aptitude (eyesight) test, a written test, and a driving skill
test. Applicants must also complete training in special
skills including instructions on how to use an AED,
depending on the type of driver’s license.

The necessary steps to be taken are as follows:
* The written test is available in Chinese, English,
Portuguese, and Vietnamese.

* If an applicant passes a driving school qualifying test
(driving skill test), the applicant will be exempted
from the driving skill test and the training in special
skills at driver’s license centers.

Detailed information about various driving schools,
private instructors, and the multilingual driving school is
available through the Internet.

For detailed information, please contact a driving
school or a private instructor.

For detailed information about how to acquire a
Japanese driver’s license, please contact the Test Section
of the Nagaoka Branch of the Driver’s License Center.

For detailed information and assistance, please contact
the Nagaoka City International Affairs Center, Chikyti
Hiroba, in the Nagaoka Civic Center on Ote Street.

Renewal of Driver’s License

Your driver’s license must be renewed before it expires.
Renewal should be completed from one month prior to
your birthday to one month after your birthday in the year
of expiration.

For further information:
Test Section

Nagaoka Branch
Driver’s License Center
Phone: 0258-22-1050

Motorbikes (Mopeds, Scooters, and Motorcycles)

A holder of an ordinary (first grade) driver’s license can
ride a motorbike (a motorized two-wheeled vehicle) with
an engine displacement of less than or equal to 50cc.

While driving motorbikes, you are required by law to
wear a helmet. Helmets can be purchased at any local
bicycle or motorbike shop. All motorbike owners are
required to carry an insurance policy and must have the
compulsory automobile liability insurance, which provides
compensations in case of an accident.

For further information, please contact the shop where
you purchased your motorbike. When you receive a notice
for a “light automobile tax” of ¥2,000 from the Citizens’
Tax Division, please pay the tax by the designated date.

Used motorbikes (motorized two-wheeled vehicles) are
not collected by the city. If you want to discard a motorbike,
ask an authorized motorbike collecting dealer. The
classified telephone directory “Town Page” has a list of

such dealers in the “4— /3o {58 « {EBL)E” (stores for
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selling and repairing motorbikes). You can either take your

motorbike to a store or have a dealer pick it up. The handling

fees may include:

% Recycling Charge (if your motorbike doesn’t have a
recycling seal)

*% Transportation

* Fee for canceling the ownership registration
(If the cancellation is made by the owner at the
Nagaoka City Office, there will be no charge for
canceling the ownership registration.)

Necessary Items / Materials

* Personal Seal

* License Plate

* License Number Certificate

Document to be submitted to the city office

* Form for Light Automobile Tax Declaration for a
Discarded Light Automobile and for License Number
Certificate Return

For further information:
Citizens’ Tax Division
Phone: 0258-39-2212

Automobile and Motorcycle Insurance

It is mandatory for the owner of a vehicle to have
Automobile Liability Insurance, known as Jibaiseki in
Japanese, in case of a possible accident. In case of an
accident causing injury or death, this insurance will cover
medical expenses or compensation for the other party
involved. As the Jibarseki policy is not sufficient to cover
expenses to compensate deaths or injuries of passengers
riding in your car or on your motorcycle, any damage to
your vehicle, or things that you damage during the
accident, you are advised to apply for an additional
insurance plan offered by private businesses. There are
many insurance companies that offer various types of
policies.

In case of a traffic accident, no matter how small the
accident is, you must give first aid to people who are
injured, take appropriate measures to prevent other
traffic accidents, and immediately report the accident to
the police by calling 110 and following their instructions.

Always carry your insurance ceertificate with you.
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Traffic Regulations

In Japan, automobiles, motorbikes, and bicycles are
driven on the left side of the street, while people walk on
the right side of the road, facing traffic. All drivers and
passengers are required by law to wear seat belts.

Drive carefully, following all traffic regulations and
speed limits. Violators are punished severely. There are
many offenses, including drunk driving, speeding, driving
without a license, illegal parking, etc.

In Nagaoka, there is a substantial amount of snowfall
between December and March. During these months,
regular tires should be replaced with studless snow tires.
Driving on steep and icy roads sometimes requires tires
with chains. It is also advisable to drive slower than usual
to avoid rear-end collisions.

If faced with an emergency, dial 119 for an ambulance

or 110 for the police.

Warnings against Traffic Accidents
All drivers are advised to drive carefully by keeping

the following safety tips in mind:

*k Pay attention to your forward view and try to
anticipate any possible hazards.

* Refrain from driving at excessive speeds and always
be ready to respond to any possible  hazards.

* In order to protect yourself, make sure to fasten your
seat belt. Child seats should also be properly installed

and used for the safety of your children.

A driver who has been driving for less than one year
since acquiring his/her driver’s license is required to put a
designated sticker for beginners on his/her vehicle.

A driver 75 years old or over is also required to put a
designated sticker for the elderly, a four-leaf clover

symbol, on his or her vehicle.
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Warnings against Drunk Driving

Drunk driving is prohibited by law. Violators are
severely punished by law. In addition to paying a huge
amount of fines and compensation fees, they may have to
stay behind bars for up to 5 years or more, depending on
their situation.

There are two types of drunk driving. One is called
shukiobi unten and the other is sake yor unten. Driving
with a blood alcohol level of over 0.15 (0.15 mg of alcohol
per liter of exhaled breath) measured by a breathalyzer is
categorized as shukiobi unten.

If a heavily drunken driver who cannot walk or speak
properly tries to drive, this is designated as sake yoi
unten. This law applies to bicycles as well as cars.

You are advised to never drive if you have drunk any
alcoholic beverages and you should never let anyone who

has drunk even a small amount drive a vehicle.

Substitute Driving Service

If you need to drive after drinking, you are encouraged
to use a service called daizké unten, which is provided by
taxi companies. Two taxi drivers come to pick you up and
one of them drives your car to your house while the other

one takes you home in a taxi.
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Life in Winter Months

5P

ROED L

Safety Tips for Snowy Days
If it is your first winter here in Nagaoka, the following

safety tips may be helpful. Snow usually starts falling in
the beginning of December and stays on the ground until
the end of March.

* Do not ride a bicycle when it snows. Icy and snow-
packed roads are very slippery.

*  Waterproof boots or shoes are recommended because
snow in Nagaoka is heavy and wet. In addition, the
city’s roads are usually wet all the time during snowy
months because of water from snow-melting pipes.

* People in snowy regions usually wear shoes with
skidproof soles. Skidproof soles have grooves carved
into them. These grooves prevent slipping. These
shoes are safer than ordinary shoes when walking on
icy or snow-packed wet pavement. These types of
footwear are available at any shoe store in town at
reasonable prices.

*  Watch out for approaching vehicles, especially at
street corners or when crossing streets.

* Do not walk close to snowplows when they are in
operation.

*k  Watch out for chunks of snow that may fall from
eaves of houses or buildings.

*  When walking on snow-packed roads you are advised:
to wear gloves and to keep your hands out of your
pockets.
to walk leaning a little forward and keep your
strides shorter than usual.
to walk in a flat-footed manner, that is, without
rolling from heel to toe in your stride.

*k Snowy regions are often equipped with snow dumping
ditches along roadsides. Falling into these ditches is
quite hazardous. Please take due precaution when
walking along such roadsides.

* If you keep a shovel in your car, it will be helpful in
case your vehicle gets stuck in the snow. A snow brush
is also useful to remove snow accumulated on your
vehicle.
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Safety Tips for Disaster Prevention during Snowy Months

Disasters caused by heavy snowfalls include
avalanches or accidents like people falling off roofs during
snow removal operations.

* Avalanche

An avalanche is a phenomenon in which a large mass
of snow and ice falls down slopes due to the force of
gravity. Avalanches may occur when a large mass of fresh
snow falls on snow-packed slopes or when the temperature
rises during clear days after rain or snowfall.

You are advised to stay away from snowy hills,
mountains, or steep slopes where avalanches are likely to
happen. Even in residential areas, accumulated snow on
roofs may melt and fall on you, leading to an accident. You
are advised not to walk under roof edges. It is quite
hazardous.

* Snow-Removal Operations on Roofs

The weight of a large amount of accumulated snow on
roofs may cause some damage or even cause houses to
collapse. For safe snow removal operations, get some
helpful advice from local experts on how to shovel snow

off roofs.
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Snow-Removal Operations
Lreo & ¥rH

(BREE %)

ma

Snow-removal operations on roads are conducted in Vehicles parked on the street make it difficult
the daytime, the middle of the night, and early in the for snow-removal operations. Please do not
morning. Some noise is expected when removal park your vehicles on the street.

operations are carried out.
Lol 55 Lrtdo & &x9
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Lumps of snow left by snowplows in front of houses It is appreciated if you remove snow from

should be removed by each household. pedestrian crossings.
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Please drive slowly and carefully when
driving behind snowplows.

CrEolr 5L SATh
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Please do not dump snow on roads.
@% 35 F : S
T E BRI TN T P A, For further information:

Road Administration Division
Phone: 0258-39-2232
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Heating Devices during Winter Months
Most Japanese houses are not centrally heated. Here are some safety tips on how to use
space heaters.
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Do not place any flammable objects around Turn off kerosene heaters when refilling

space heaters. their kerosene tanks
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Do not dry your laundry using space heaters. Fill kerosene tanks in a safe place away
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Do not move space heaters whlle they are on.
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Be sure to ventilate your room.
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Turn off space heaters before you go to bed.
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Stay a proper distance away from space

heaters.
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Do not place the heater near doors or Check and maintain the safety of space
curtains. heaters before using them
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Winter Driving

Driving between December and March in Nagaoka
requires special precautions because snow-packed roads
are eight times as slippery as dry pavement. Here are
some preparations and precautions to take:

* Replace regular tires with studless snow tires.
However, neither chains nor snow tires make it safe
for you to drive on icy or snow-covered roadways at
normal speeds.

* Keep a safe distance.

The space you should keep between your car and the
cars in front of and behind you is much greater when
driving on ice and packed snow than on dry
pavement.

* Be watchful for pedestrians.

Drive at an appropriate speed and start slowing down
long before you come to an intersection or before you
turn.

* Try not to splash the water flowing out of the snow-
melting devices called “shédsetsu paipu’ while you are
driving.

* Please do not park your vehicles on the street during
winter months.

Vehicles parked on the street during winter months
hamper snow-removal operations and emergency
services such as fire-fighting and rescue vehicles.
Parked vehicles also cause traffic congestion.
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“Mienaku narimasu’ “Semaku narimasu’
You cannot see well. Roads become narrower.
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The pavement is slippery.
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Useful Tips for Preventing Tap Water from Freezing
When the temperature reaches —4° Celsius or
lower, tap water is likely to freeze and water pipes may
be damaged. Here are some tips to protect water pipes
from the cold and to prevent the water inside from

freezing.

* Tap water usually freezes in places where:
pipes are exposed to the air.
pipes are installed facing north.

pipes are exposed to strong winds.

* How to prevent tap water from freezing:
Wrap water pipes with thermal insulation and
then wrap that with plastic tape. It is also
helpful to cover pipes with cardboard.
Drain water out of household water-heaters
when it gets extremely cold at night.
It also helps to keep water dripping from a

faucet in a thin flow.

* When water does not run because it is frozen, cover
the faucet with a towel and pour warm water slowly
over it. Do not use extremely hot or boiling water,
which is not safe because you might get burned if it

splashes on you or the water pipe may crack.

* If water pipes break, close the stopcock installed
near the water gauge box and contact the city’s
designated water supply installation service

providers (construction companies).

For further information about the providers,
please contact the Nagaoka City International
Affairs Center, Chikyt Hiroba

(Phone: 0258-39-2714)
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Warnings

SEOFBHL

A Warning about a Fake Business

There have been reports about a fake business for
checking or cleaning household drainpipes. Some
workers may visit your house as if they were sent by the
City Office and demand some charges for their services.

The Nagaoka City Office will never send such
personnel to check or clean household drainpipes. If
anyone visits your house for this business, be sure to
firmly decline such an offer.

For further information:
International Affairs Center
Chikyi Hiroba

Phone: 0258-39-2714

Lost and Found

If you have lost something or left something behind
somewhere, please go to the nearest police station or
Koban to report the loss. You may also be able to find
information on your lost items by checking the police
website.

If you have lost something in a bus or a train,
inquire at the Lost and Found Information Desk of the
bus company or train station.

If you have found an unattended item inside of a
certain facility, report it to the person responsible for
managing the facility. If you found it in an open area,
please go to the nearest police station or Kdban to report
it.

Nagaoka Police Station
Phone: 0258-38-0110

Echigo Kotsii Co.
Head Office
Phone: 0258-27-1060

Echigo Kétsti Co.
Information Desk

(in front of Nagaoka Station)
Phone: 0258-32-2809

Nagaoka Station
Phone: 0258-35-0358

JR Telephone Center for Lost and Found
Phone: 050-2016-1601
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Consumer Affairs A A
HEATE
A Fake Notice Demanding a False Payment [éj,g;';?;;j;]
A fake notice demanding a payment is o @*:% é‘;j’g JZE;A:‘E'C %ﬁu\ff%?{ *f
known as kaku seikytiin Japanese. _ psomens o
A short message (text message), which ERE :‘%T’I”ﬁ K &H “%f’;h%[@r

claims that you have not paid a charge for
something, may be sent to you from someone
pretending to be an actual company.

As this is a fake claim, do not hurriedly try
to contact the sender. If you have contacted the
sender, they might request some kind of
payment or ask for your personal information.

For further information:

Nagaoka Consumers’ Center
Phone: 0258-32-0022

Cooling-Off

Cooling-off is a system in which a contract
carelessly made in a door-to-door sale or a
telemarketing sale can be canceled without any
restrictions within a designated period of time.

The cooling-off period (anywhere from eight
to 20 days) depends on the contract.

For further information:
Nagaoka Consumers’ Center
Phone: 0258-32-0022

K0SV Z LT TE &R
L i M
Kb TWERA, 726 EEn»rhic

va—hAvkE— /73> f‘o:}rL'C< 5z
ERHY FET,

HENEw D
IZEDFE K TTDOT, HHTT
HNT AL

P $%%§%ﬁw1<tém

naAbHL Loxwd

HAELTLED &, k/\%gikéh

ZLCALEIIED X

- TEAAE %F’gﬁé‘ﬂjéﬂh@?‘
E) k75>&30 £

& »
fW&bt .
Lx9o O Hnipo

HEEEE S Z—
(0258-32-0022)

[7—Vv 7 %7]
129 b AT
A I/ 2“79: TR5 R R 72 <0

T A bnAd ) FAEN (VAN

ﬂ:’a‘@%ﬁﬁjuﬁkf 1/‘75’ BRCRESS)

VDo THNENARN
Ll xiz, —EHMEATHNIR

Cw 5 FnRel Ty

HHIZCENZRLD DL Z LN TE HHfE
T‘a‘o
ZBmA

i
—V T F T TELHRNE8~2 0 H [#]
AR -

et
FCC. BRICE-TRAEVES,

& H

Fu'ﬂb‘é\b’éf .

Lxo O Humno

W EAEEE ¥ —
(0258-32-0022)

_81_




NoLH

Various Activities WA WA IR TEE)
Volunteer Activities RS54 7%‘;%3]

If you are interested in volunteer activities, you are oY 7
welcome to visit the office of the Nagaoka Shakai Fukushi mi?:}iﬁ Tféﬁ j{btl’ \H# S
Kydgikai (Social Welfare Association) where you can get Mt S Bk ) s TEARZEN

information about various volunteer activities.

For further information:

Nagaoka City Shakai Fukushi Kyogikal
(Social Welfare Association)

2-2-21 Omote-machi

Phone: 0258-32-1442

The Cross-Cultural Citizens’ Club
Nagaokans and international residents can come
together to increase international understanding through

various cross-cultural activities.

The club members organize a variety of programs by

sharing and discussing their ideas. Members are welcome to

participate in a number of cross-cultural events and

volunteer activities. There is no membership fee.

For further information:

Nagaoka City International Affairs Center
Chikyt Hiroba

Phone: 0258-39-2714

Nagaoka Civic Cooperation Center

The Nagaoka Civic Cooperation Center is the hub of civic

cooperation and interactions to support the citizens of
Nagaoka with these wishes: “We want to help Nagaoka
vitalize,” “We want to lend a helping hand to someone,” and

“We want to organize fun events.”

For further information:

Nagaoka Civic Cooperation Center
West Wing 3rd Floor

City Hall Plaza - Aére Nagaoka
1-4-10 Otedori
Phone:0258-39-2020
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Cross-Cultural Communication

The citizens of Nagaoka are interested in developing
cross-cultural communication with people of various cultural
backgrounds. In addition to occasional cross-cultural
interactions between Nagaokans and international residents,
the citizens enjoy various exchange programs with the city’s
sister and friend cities around the world. They include:
Fort Worth, Texas, U.S.A.
Trier, Germany
Bamberg, Germany
Romainmétier-Envy, Switzerland
Taiarapu-West Commune, French Polynesia (Tahiti)
Honolulu, Hawaii, U.S.A.

For further information:
Nagaoka International Exchange Association
Phone: 0258-39-2207
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Various Facilities
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Libraries

The city’s Central Library and its eight branches have
approximately 900,000 volumes in a wide variety of interests.

The Central Library, which is in Gakko-cho and is
adjacent to the City Gym, has nearly 390,000 books,
subscriptions to 31 newspapers and 304 periodicals, about
8,400 CDs (classical, Japanese, and western-style music), and
almost 2,000 DVDs. In the libraries, not only can you read
books, but you can also get information via the Internet and
watch DVDs.

There are some English books as well. Although they are
not placed in one particular section, they are classified by
subject and put on open stacks along with Japanese books.

There are also many volumes of English picture storybooks.

For further information:
Nagaoka City Central Library
Phone: 0258-32-0658

Cultural and Sports Clubs and Associated Facilities

There are various cultural and sports clubs in which the
young and old alike can join. There are also various facilities
that clubs and the general public can use. Detailed information
about these clubs and facilities is available at the Nagaoka City
International Affairs Center, Chikyii Hiroba, on Ote Street.

For further information:

Nagaoka City International Affairs Center
Chikyh Hiroba

Phone: 0258-39-2714
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Automobile and Motorcycle Insurance. . . .. 71
B

Banks . ...... ... ... . . . 59, 63
Bicycle Parking .. ....................... 67
Bicycle Registration System .. ............ 67
Broadcasts on FM Nagaoka . .............. 3
Buses........... ... . .. 64
Business Japanese Proficiency Test . ....... 25
C

Chibikko Hiroba . .................... 43 - 44
Chikyi Hiroba . ...................... 2,5
Child Allowance System .. ................ 56
Child-Rearing Support Facilities . .......... 44
Colleges . ..o 48
Consultations . . .. ... ......... 2,5
Cross-Cultural Citizens’Club . . ... ....... 82
Cross-Cultural Communication . .......... 83
Cultural and Sport Clubs . . .............. 84
D

Day-Care Programs . ................... 43
Delivery Service . . ..., 62
Dental Checkups for Expecting Mothers . . .. 55
Disaster Prevention . . . .............. 10
Domestic Violence . . .. ................ 5
Downpours and Landslides . . ............. 13
Driver'sLicense . .. .................. 68, 70
Drunk Driving . ......................... 73
E

Earthquakes........................ 10-11
Education........................... 47
Electricity . . ....... ... ... i 28
Elementary Schools . .................... 48
Emergencies . ...................... 10-16
Emergency and Disaster Prevention........ 10
Emergency Calls........................ 10
Emergency Medical Facilities . ............ 37
Emergency Phone Numbers....... Back Cover
Emergency Treatment for Children ........ 38
Employment . ........................ 7,49
Evacuation Shelters . ................. 14, 16
Exchangemoney ........................ 59
Expecting Mothers . ..................... 55
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Facilities ................ 37 — 38, 44, 46, 84
Fake Businesses . ....................... 80
False Payment . ....................... 81
Fires...... ... .. . . . . . . . 10
FM Nagaoka ...................... 3,11, 14
Foreign Driver’s Licenses . . .............. 68
G

Gas ... 29 — 30, 59
H

HealthCare........................ 36 — 42
Health Checkups . ............... 39, 41, 47
Health Checkup Subsidies........ ........ 55
Health Insurance . ............ 36, 51 — 52, 55
Heating Devices . . . ... ............. 77
Hello Work Nagaoka . . ............... 49
Hinan Junbi-Koreisyaté Hinan Kaishi.. . . . . .. 13
Hinan Kankoku. ........................... 13
Hinan Shiji-Kinkya. . ................... 13
Hospitals . .. .................. 36 — 37
Housing ... ........ ... ... . ........ 26
|

Immunizations . ......................... 40
Individual Number..................... 23
Influenza.............................. 41
International Affairs Center.............. 2
International Mail/Parcel. ............. 60 -61
d

Japanese Learning Programs . ......... 24 - 25
Japanese Nationality . ................... 19
Japanese Proficiency Tests . . ... ....... 25
JobHunting ........................... 49
JRTrains . ............ ... i 65
d.Test ..o 25
Junior High Schools . .................... 47
K

Kindergartens. ....................... 43, 46
Kojin Bangé . . ... ................. 23
Kosodateno EkiGun Gun . .............. 44
Kosodate no Eki Teku Teku . . ............ 44
L

Landslides. . . ... ... ... ........ 13
Legal Procedure . ... ................ 17-23
Legal Support Center . ................... 22
Libraries . ... ..... ... ... 84
Life in Winter Months . . ... ........ 74 — 179
Lostand Found ........................ 80
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Mail . ... . 60, 61
Medical Facilities . . ................. 37— 38
Medical Treatment Subsidies for Children . . . 55
Mother and Child Health Handbook . . ... 39, 55
Motorbikes . . .......... ... ... 70-171
Moving In and Moving Out . ............. 17
Multilingual Broadcasts . ................. 3

Mutual Aid Traffic Casualty Insurance Plan . .53

My Numbers . . ....................... 23
N

National Health Insurance System ......... 51
Natural Disasters . .. ............. 10 — 14
Neighborhood Autonomy Association . . .. ... 27
Neighborhood Children’s Club . ............ 27
Nihongo Hiroba . . ....................... 24
NihongoKoza . ......................... 24
Notification of Birth. . .. ............... 20
Notification of Divorce. . ................. 20
Notification of Marriage. . ... ............. 20
Nursery Schools . .. ................... 43, 46
Nuclear Power Plant Accident . .. .......... 15
0

Overseas Medical Treatment . . .. ....... 52
P

Pension Programs .. ..................... 54
Periodof Stay . ........... ... ... ... .... 19
Permanent Residence .. .................. 19
Pharmacies............... ... .......... 37
Police......... ... . . 10
Post Offices . . .. ... .............. 60
Pregnancy....................... 39, 45, 55
Private Housing . . . ..................... 26
Publications . . ...................... 3
Public Facilities . ... ... .. ...... 84
PublicHousing ......................... 26
R

Radioactive Leakage ................... 15
Recycling . .......... ... .. ... ... ..... 2,71
Re-Entry Permits . ...................... 21
Remittances . . . . ... ... ... ..... 63
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Safety Tips for Snowy Days . ............. 74
Saigai Hassel Joho. . . .. ... ... ... ... 13
School Attendance Support System . ........ 56
School Enrollment . . .................... 47
Schools .............. ... ... ...... 47— 48
Seal Registration ... .................... 22
Seasonal Influenza ...................... 41
Sister and Friend Cities . .. .............. 83
Snow-Removal Operations . ........... 75176
Snowy Months . .................... 74— 179
Status of Residence. . ............. 18 -19, 21
Stayingindapan ....................... 18
Subsidies for Childbirth .. ............... 55
T

Tap Water Freezing . . .................. 79
Taxis ..o 66
TaxReturns . .......................... 58
Tax System .. ....................... 57
Telephone Consultation Services . . ...... 7, 50
Temporary Day-Care Programs........... 43
Traffic Accident Insurance . ............... 71
TrafficAccidents . . ................ 10, 53, 72
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The City of Nagaoka

City Emblem:
The Shape of a Phoenix

Population: 266,095

(as of February 2021)

Households: 108,878

Area: 890.91 km?

Size: 42.6 km East-West
59.3 km North-South

Niigata Prefecture

e




Emergency Phone Numbers

Police Jiko desu.
1 1 0 U & (jiko/accident) T,

Fire Kaji desu.
119 #»LU(kaji/fire)TT,

Kega desu.

(1 h(kega/injury)T9,
Byoki desu.
U & 5 ¥ (byoki/sickness) T ,
8ﬁﬁ Namae wa ( ) desu.
Namae [name] & ( )TY,
EFﬁ Jisho wa (Nagaoka shi Ote dori 2 chome 2 banchi é)
desu. & -1 5 & 59 ¥ A B

~ Jisho [address] [ (RATAFE2TH2&U6)TT.
BEEE S Denwa bangé wa (0258 no 39 no 2207) desvu.
Denwa bangé [phone number] i3 (02587139 0)2207)

T9,

O=t0O (zero) 1=0v5 (ichi) 2=[C (ni)
3=& A (san) 4=K A (yon) 5= (go)
6=%5< (roku) 7=%% (nana) 8=l35(hachi)
9=Zw> (kyG) 10=LUw>S (j0)

International Affairs Center (Chikyid Hiroba)
Nagaoka City Office

2-2-6 Ote Street, Nagaoka City
Niigata Prefecture 940-0062
Phone: 0258-39-2714 Fax: 0258-39-2715

E-mail: kouryu-c@city.nagaoka.lg.jp
The City of Nagaoka http://www.city.nagaoka.niigata.jp/kurashi/catel3/chikyuhiroba_en/index.html




