Support Center for International Residents
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The Nagaoka City International Affairs Center,
Chikyii Hiroba
The Nagaoka City International Affairs Center,

nicknamed Chikyi Hiroba, is located on the first floor of
the Nagaoka Civic Center on Ote Street. The center is a
place where citizens can stop by and hang out. It is open
every day, except for the Year-End and New Year’s Holidays.

Hours:
Monday — Friday 8:30 a.m. — 5:15 p.m.
(or until 7:00 p.m. with an appointment)
Saturdays, Sundays, and National Holidays
9:00 a.m. — 5:00 p.m.
International residents can find help and support for daily

life, education, learning Japanese, and many other things.

For further information:

Nagaoka City International Affairs Center, Chikyid Hiroba
2-2-6 Ote Street, Nagaoka City
(Phone: 0258-39-2714)

Consultations for Daily Life
The staff are ready to respond to you either in English,

Chinese, or easy Japanese.

No appointment is necessary. Feel free to stop by if you
have any difficulties, worries, or questions. Consultations
in Vietnamese are also available on the 1st and 34 Sundays

of every month from 10:30 a.m. to 1:30 p.m.

Mini-Library
There are books, journals, videos, and DVDs. They can
be checked out and old books are sometimes given away.

You can donate your old books to the library, too.

Recycling Corner
There are collection boxes for recycling materials such

as used ink cartridges and postcards that were written on

but not sent, which can be turned in for a small refund.
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Newsletters/Newspapers/Journals/Booklets/Leaflets

- The People’s Daily

- Chikyd Hiroba

- My Tour of Nagaoka

- A Leaflet for International Residents Regarding
Evacuation in Case of an Emergency

- A Guide to Classification and Disposal of Trash and
Recyclable Materials

- A Calendar of Collection Days for Household Trash and
Recyclable Materials

- A Citizens’ Guide to Disaster Prevention

- Nagaoka City Flood Evacuation Map

- Taking Shelter Indoors and Evacuation in Case of Nuclear
Accidents

Multilingual Information App, “Catalog Pocket”

“Catalog Pocket” is a free app that allows you to read on a
smartphone or tablet the city’s information from the
registered city publications such as Nagaoka City Newsletter.

Translations (machine translations) in Chinese (in
simplified and traditional characters), English, Indonesian,
Japanese, Korean, Portuguese, Spanish, Thai, and
Vietnamese are available.

Multilingual Broadcasts on FM Nagaoka
(80.7 MHz)

Multilingual broadcasts are being offered on FM
Nagaoka (80.7 MHz) from 6:30 p.m. to 7:00 p.m. every
Wednesday evening. Some useful information on daily living
and seasonal events is provided for international residents
in Chinese, English, or easy Japanese.

This broadcast also includes commentaries on recent
events and the introduction of music from many different
countries. These programs are being rebroadcast on Sundays
from 5:00 p.m. to 5:30 p.m.
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Periodical or Seasonal Events
There are many fun events in which Nagaokans and

international residents can come together and have a good
time. You can take part in volunteer activities by creating
and organizing various events. Just stop by and sign up for
membership in the Cross-Cultural Citizens’ Club. Any other

events or presentations offered by citizens are also welcome.

Displays
Various topics are on display.

For further information:

Nagaoka City International Affairs Center
Chikyi Hiroba

(Phone: 0258-39-2714)
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