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General Consultations
For international residents who have any
questions, difficulties, or worries:
* The Nagaoka City International Affairs Center,
Chikyi Hiroba
Nagaoka Civic Center, 1st floor
2-2-6 Ote Street
Phone: 0258-39-2714

The staff are ready to respond to you either in English,
Chinese, or easy Japanese every day except for the Year-End
and the New Year’s Holidays.

A Vietnamese translator is also available on the 1st an 3rd
Sundays of every month from 10:30 a.m. to 1:30 p.m.

Child-Rearing or Truancy Problems
For people whose children do not want to go to school or
people who have problems with child-rearing:
*Nagaoka Child Consultation Office
237 Shiromaru-machi Phone: 0258-35-8500
Hours: 8:30 a.m. — 5:15 p.m., Monday — Friday

Problems of Deceptive Business Practices or Multi- Loan
Contracts

For people who have problems with deceptive business
practices or multi-loan contracts:
* Nagaoka City Consumer Center

Nagaoka Civic Center, 2rdfloor,

2-2-6 Ote Street Phone: 0258-32-0022

Hours: 9:00 a.m. — 4:30 p.m. Monday — Friday

Domestic Violence and Divorce
If you are worried about problems with a partner such as
domestic violence or divorce, you are advised to contact the

following offices:
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Consultation Desks Hours Phone Numbers

Nagaoka City Gender Equality
Promotion Center,
Will Nagaoka Consultation Room

Monday — Friday
10:00 a.m. — 4:30 p.m.
Saturdays

9:00 a.m. — 3:30 p.m.

0258-39-9357

(exclusively for consultations)

Nagaoka City Spousal Violence
Counseling and Support Center

Mondays, Tuesdays,
Thursdays, and Fridays
10:00 a.m. — 4:30 p.m.
Wednesdays

10:00 a.m. — 7:00 p.m.
Saturdays

9:00 a.m. — 3:30 p.m.

0258-33-1233

(exclusively for consultations)

NPO Onnano Space (Women’s
Space) Nagaoka

Mondays, Tuesdays,
Thursdays and Fridays
10:00 a.m. — 4:30 p.m.
Wednesdays

10:00 a.m. — 7:00 p.m.

0258-38-0456

Nagaoka Police Station

Monday — Friday
9:00 a.m. — 5:15 p.m.

0258-38-0110

Nagaoka City International Affairs
Center
Chikyi Hiroba

Monday — Friday

8:30 a.m. — 5:15 p.m.
Saturdays, Sundays, and
national holidays

9:00 a.m. — 5:00 p.m.

0258-39-2714
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Foreign Resident Consultation Center of Niigata

This is a free multi-lingual consultation desk. People of

foreign origin and their families are welcome to contact this
center regarding various problems. Any information shared
during consultations is kept strictly confidential. Feel free
to consult the staff at the center.

Contents of Consultations:
Besides giving various information, the center provides
consultation services regarding general matters on
daily life including status of residence, employment,
education, health-care, social welfare, tec.
Consultation Methods:
No appointments are necessary for these free
consultations.

Visit in Person:

Bandaijima Building 2nd floor

(in Toki Messe)

5-1 Bandaijima, Chuo-Ku, Niigata City

Phone: 025-241-1881

E-mail: nial0@niigata-ia.or.jp

Consultation Hours:
Monday — Friday 10:00 a.m. — 5:00 p.m.
(Reception desk closes at 4:30 p.m.)
Closed:
Saturdays, Sundays, national holidays, and the Year-
End and the New Year’s Holidays
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Hours for multi-lingual translations
Languages Monday Tuesday Wednesday Thursday Friday
10:00 a.m. — 10:00 a.m. — 10:00 a.m. — 10:00 a.m. — 10:00 a.m. —
Japanese
5:00 p.m. 5:00 p.m. 5:00 p.m. 5:00 p.m. 5:00 p.m.
. 10:00 a.m. —
Chinese a-m
5:00 p.m.
. 10:00 a.m. — 10:00 a.m. — 10:00 a.m. —
English
2:00 p.m. 2:00 p.m. 5:00 p.m.
Filipino 10:00 a.m. —
2:00 p.m.
10: .m. —
Thai 0:00 a.m
5:00 p.m.
. 10:00 a.m. —
Vietnamese
4:00 p.m.
10: .m. —
Spanish 0:00 a.m
2:00 p.m.
10:00 a.m. —
Portuguese
2:00 p.m.
Other Consultations using tablets and other translation devices
Languages 10:00 a.m. — 5:00 p.m.




® (Consultations on Specific Matters

(Schedules are subject to change.)

Please make an appointment in advance via phone or e-

mail. (on a reservation-priority basis)
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Types O.f Contents Hours
Consultations
Education Professional consultations will provide Tuesdays
telephone consultations regarding education 10:00 a.m. — 5:00 p.m.
for children of foreign origin. (Japanese, Chinese, Thai,
Vietnamese, and English)
Legal Matters Lawyers will provide consultations regarding | 34 Thursday of odd-numbered

legal matters for foreign nationals including
status of residence and certification of refugee
status, naturalization and nationality,

international marriage and divorce,

inheritance, labor, accidents, and human

rights. (about 40minutes/session)

months

1:00 p.m. — 5:00 p.m.
(Japanese, English, Spanish,
Portuguese, and Chinese)

Consultations with
Administrative
Scriveners (Notary
Public)

Administrative scriveners will provide
consultations regarding legal procedures for

foreign nationals including entry and
residence, permanent residence,

naturalization, establishing businesses etc.

(about 60minutes/session)

4th Wednesday of every month
10:00 a.m. — 5:00 p.m.
(Japanese and Chinese)

Immigration
Procedures

An official from the Tokyo Immigration
Services Bureau will provide consultations for

foreign nationals regarding entry and

immigration procedures and other procedures.

(about 60 minutes/session)

2nd Tuesdays of every month
1:00 p.m. — 5:00 p.m.
(Japanese, Thai, Vietnamese,
and Chinese)




