Emergency and Disaster Prevention
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Emergency Calls

In case of a crime, theft, robbery, or a traffic
accident, dial 110 to contact the police. In case of a
fire, dial 119 to reach the fire department. If you need
an ambulance for emergencies such as sudden
illnesses or serious injuries, also dial 119.

If you have dialed 110, explain whether it is a
crime (jiken) or traffic accident (kdtsi jiko)

If you have dialed 119, tell the operator whether a
fire (kaj7) has broken out or you need an ambulance
(kytikytisha).

For further information:
Fire Department Headquarters
Phone: 0258-36-0119

Other Information Sources:

In case of a disaster, please refer to the Nagaoka
City International Affairs Center (Chikyii Hiroba)
Website or our Facebook page. Information about
evacuation and other helpful advice will be given in
easy Japanese, English, and Chinese.

El facebook@nagaoka.chikyu.hiroba

How to Protect Yourself from Earthquakes

Japan is a land where earthquakes (phenomena in
which the ground shakes) happen frequently.

Earthquakes may cause buildings to collapse and
people may get injured.

We have to admit that we are living in a land
where earthquakes are likely to happen unexpectedly.
You are advised to be adequately prepared.

Precautions

* Do not put heavy or breakable objects on shelves
or other furniture above your head.

* Prevent furniture and elevated furnishings from
tipping over or falling down.

*  Keep on hand any necessary items you will need
in case of an emergency (water, emergency food,
facemasks, disinfecting liquid, a thermometer, a
radio, a flashlight, first-aid medicine, gloves,
clothing, passport(s), bankbooks, etc.)
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After an Earthquake Hits

What to Do

0 — 2 minutes later
Protect yourself

e Take cover under a desk or a table.
e Open doors and windows to secure escape routes.
e Extinguish any open flames after the tremors have stopped.

2 — 5 minutes later
Prepare for Aftershocks

e Put on slippers or shoes to protect your feet.

o Make sure that no one is trapped under toppled furniture.

e Turn off the gas at the main and turn off the main circuit
breaker to prevent fire.

5 — 10 minutes later
Prepare for Evacuation

e Prepare emergency items to take with you and
keep them handy.
e Listen to radio news for updated information.

Main Contents Radio Station Frequencies
Information about | FM Nagaoka 80.7 MHz
Nagaoka City
Information about | BSN (AM) 1062 Khz
Niigata Prefecture | BSN (FM) 92.7 MHz

FM Niigata 77.5 MHz
Information about | NHK (FM) 82.3 MHz
Japan as a whole | NHK (AM) 837 Khz

e If you cannot move around by yourself, shout out loud for help.
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When Evacuating

Evacuate on foot with only light baggage.

Make sure the gas main and the circuit breaker

are turned off.

Watch out for falling objects.
Avoid vending machines and concrete block walls,

as they may fall over.
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Your Location

What to Do

In crowded areas

e Protect yourself by coving your head with clothing or
other personal items.

e Do not rush to an exit and wait for instructions to be given through
announcements by the staff.

e Never use an elevator.

In an elevator

e Press the buttons for all the floors and get out at whichever floor the
elevator stops.

e If the elevator stops between floors, ask for help by using the emergency
intercom.

On roads

Be aware of concrete-block walls and signboards, which may topple or fall.

While driving

You my lose control of steering as if you had a flat tire. Do not brake
abruptly. Slow down and pull over and stop on the left side of the road.

On the beach

Evacuate immediately to higher ground as tsunami may be approaching.
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Warning against Local Downpours and Landslides ARSI AN
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Evacuation Information What to Do

Orders to Prepare for
Evacuation and Orders for the

Elderly and Others Needing People who require extra time to evacuate should begin
Assistance to Begin evacuating at this time. Other people should begin
Evacuating preparations for evacuation.

Hinan Junbi-Koreisyaté Hinan

Kaishi

[Alert Level 3]
Evacuation Recommendations | Evacuate to a safe place that you can reach safely from

Hinan Kankoku hazardous areas. If the flood water is higher than your

[Alert Level 4] knees, evacuating to the upstairs of your own house
may sometimes be safer than going to an evacuation
shelter.

Emergency Evacuation Orders
Hinan Shiji-Kinkytii

[Alert Level 4]

Disaster Outbreak

Saigai Hassei Joho Do your best to protect your own life.
[Alter Level 5]

Evacuate immediately to the nearest safe place, not
necessarily a designated evacuation shelter.

_13_



Information on evacuation is announced through TV
data broadcasting, the Nagaoka Bousai(Disaster Prevention)
website, and radio broadcasting.

FM Nagaoka 80.7 MHz
FM Niigata 77.5 MHz NHK FM 82.3 MHz
NHK AM 837kHz BSN AM 1062 kHz

Nagaoka Disaster Prevention website:
http1//Www.bousai.city.nagaoka.niigata.jp.cache.yimg.jp

For detailed information about disaster prevention,
copies of the following useful multilingual booklets are

available at the Nagaoka City International Affairs Center,

Chikyu Hiroba, in the Nagaoka Civic Center on Ote Street.
A Citizens’ Guide to Disaster Prevention
Nagaoka City Flood Warning Hazard Ma

For further information: Crisis Management and Disaster
Prevention Headquarters
Phone: 0258-39-2262

[Evacuation Shelters]

In Japan, people evacuate to evacuation shelters if
there is a risk of houses being flooded.

Evacuation shelters are usually set in elementary
school buildings or community centers.

Please make sure of the locations of evacuation shelters
in your neighborhood.

[Typhoons]

Typhoons usually hit Japan between June and October,

bringing strong winds and heavy rain. In the past,
Nagaoka has been hit by several typhoons resulting in
roofs being blown off, broken pedestrian arcades, and

flooded streets and houses.

Warnings against Approaching Typhoons
Here are some helpful hints to follow in case of a

typhoon warning:

* Stay inside. Avoid walking or driving in heavy rain or
strong winds.

* Keep a flashlight, a radio, water, some emergency food,
facemasks, disinfecting liquid, a thermometer, etc.
handy.

* Listen to weather forecasts, typhoon news, and local
information.

* Make sure that your windows, TV antennas, propane
gas cylinders, outdoor potted plants, wash-line poles,
etc. are safe.

_14_

DARALEHED 5% 9
BEETE WL 7L EDT—H HUk e is»
[ESo R 1F5%5

B SEAR—2 =S DiE T VA T Rk &
ET,

[E RN

eSS SE L)
http://www.bousai.city.nagaoka.niigata.
jp.cache._yim_g.jp

15 EWn <b

L AAAED &N
P ee \T@;i BN Fﬁ&%k@
JAYAFST/N PR

Lk & Fﬁﬂm 7J</\47‘»—b<7/7j %ﬁ

RAEH L ZENTD VJ@)

LR, EETE W’\ it BoA—

HEwHIOAE

I 2K SR8 (ZHY £,
= 2}
HiAEYeicar
X DAY IEIEVIEA &S

fok & B LS kz|s+rs(0258 39-2262)

O 72 AT L_t
Bz 2
(ETY BBb Wz e HRT N

AATE K THEOHIZANRASTD
XA OAiELr T
falin s & &3, EEHEM BT E T

Lx ’;ﬁjo:ﬁ - _ Q%zf&;

/N RS =T ) SRS

Bk
BT 9:75%% YOS
CRA HbnE  ORAELE <

Zh
H/ \ﬁ#{@t@ﬁ@@ﬁfﬁfﬁ%ﬁ% ALThEE
LX9,

RSN}

=i
7‘;L~/S«') No o HniE
=g ié:/uéﬁb%ﬁ H 75:6 10H D [ _;E
2k /J 5
T OIRVEDIIR Y20, jt Fﬁm&mm LEd, =

RBBH A B C S

nEC El—lﬂi*’*ﬂf)ﬁfﬁﬁﬂk%f_@ T

e RSB . BRI KIS D 578

LAd
BAKUD LEUL
sy HoZh

(B RAMHES 65%3 q«%’) 7%z28)

=Thbo ey 3n BEbD Trisd

* BT J\DiL;BO K58 Bmo

Lx THD oLl HATA

R V2D 5@3 B2 JE AT DO
WELE D,
ﬁb%@?fﬂc‘:? AP OLxrdLx<

kR EAT, U K #F%ﬁ%‘?x

L;ok@c% EWBATWRE LA

7. W R, NIRRT S A T RU TR

FLxo
ThAE XIE9 720vs)H b CkolEo
¥ RETPH, B Bl oo 1§ %E%F‘Eﬁ
=FLx9,
:Ek

kW TLEDT LT TR AN ﬁ

TEL boiE =k bhEL  TZLn

Kk, T LEEREDZE 2% W WTREE
LX 9



Radioactive Leakage

If Nagaoka City is affected by a nuclear power accident:

* First take shelter indoors

* Things to do when taking shelter indoors:
Close doors and windows.
Devices such as ventilators and air conditioners, which
allow outside air to come in, should be turned off.
Cover food in order to avoid exposure to the air.
Wash your face and hands and gargle after coming
indoors.
Get updated information through TV, radio, or mobile
phone.

If you cannot return to your own home immediately after a
nuclear power accident, take shelter in a building such as the
nearest public facility.

The Tokyo Electric Power Company Holdings, Inc.
Kashiwazaki—Kariwa Nuclear Power Station is located on the
boundary between Kashiwazaki City and Kariwa Village.

The City of Nagaoka provides information about nuclear
disaster prevention.

Nagaoka City Nuclear Disaster Prevention website:
https://portal.radiation.city.nagaoka.niigatajp/

For further information:
Nuclear Safety Countermeasures Office
Phone: 0258-39-2305
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Evacuation Shelters and Personal
Effects for Emergencies

It is always advisable to be aware of possible disasters in
order to minimize damage. You are advised to prepare some
personal effects necessary for use at an evacuation shelter and
a first aid kit for possible injuries.

The minimum necessary items for staying at an evacuation
shelter include water, emergency food, facemasks, disinfecting
liquid, a thermometer, a radio, a flashlight, a first aid kit,
gloves, some extra clothes, and important documents such as
passport(s), bankbooks, etc. You are advised to keep these
emergency items handy, so that you can take them out quickly

whenever it 1s necessary.

For more detailed information, a booklet entitled A Citizens’

Guide to Disaster Prevention has a page with a Checklist of
Emergency Items to Take with You and a Checklist of Stocked
Items. Copies of this booklet are available at the Nagaoka City

International Affairs Center, Chikyi Hiroba, located in the
Nagaoka Civic Center on Ote Street.

During disasters or for possible disasters, the locations of
the city’s evacuation facilities will be announced through TV
data and radio broadcasting and the Internet. All citizens,
irrespective of nationality, are welcome to use any shelters that
are set up by the city. It is advisable to confirm the locations of
evacuation facilities with your family members and neighbors
well in advance. Take proper steps to evacuate according to the

situation.

For further information:

Crisis Management and Disaster
Prevention Headquarters

Phone: 0258-39-2262
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