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Electricity
Beginning Electricity Usage
Prior to moving in, please apply for electricity usage
via Internet or telephone.
Phone: 0120-175-266

When you move into a house or an apartment and
begin using electricity, turn on (A) the breaker switch,
which is usually installed on the upper part of the wall
near the entrance.

If electricity is not flowing, call the Nagaoka Service
Bureau of the Tohoku Electric Power Co., Ltd.

Phone: 0120-175-266
https://www.tohoku-epco.co.jp/

How to Pay an Electric Bill

* Pay at a bank or a convenience store

*% Use the automatic transfer system

%k  With a credit card (after registering for this service
at the Service Bureau)

Electrical Appliances

The voltage and cycle of electricity supplied in
Nagaoka is 100V - 50Hz. Check to see whether your
appliances meet this standard before you use them. If
they don’t, it can be very dangerous and may damage
the appliances. The cycle of electricity supplied in the
eastern part of Japan is 50Hz, and in the western part,
60Hz.

Discontinuing Electric Service

If you are going to move out, call Tohoku Electric
Power Co., Ltd. at least five days in advance and tell the
clerk your customer number (written on the electricity
bill), your name, present address, and your moving date.

For further information:

Tohoku Electric Power Co., Ltd.
Phone: 0120-175-266
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Gas
Beginning Gas Usage

When you move into a house or an apartment and begin
using city gas, call the Nagaoka Branch Office of the
Hokuriku Gas Co., Ltd. at 0258-33-3200. A service person
will visit your residence on the day you move in to check
the gas appliances and the pipes attached to them, and
open the main valve.

The type of gas provided in Japan differs from area to
area. The Nagaoka Bureau of the Hokuriku Gas Co., Ltd.
supplies gas at 13A-10,000kcal/m. Choose your gas
appliances to match this type of gas before using them. It is
very dangerous to use gas appliances that are not adjusted
to the proper gas type, and can result in incomplete
combustion. If you want your gas appliances adjusted, call
the Nagaoka Branch Office of the Hokuriku Gas Co., Ltd.

City gas is not supplied throughout the entire city. If
you live in an area without city gas supply, cylinder-type
propane gas is available by calling a propane gas dealer in
your neighborhood. Dealers are listed under the propane
gas section of “Town Page,” the classified telephone
directory.

How to Pay a Gas Bill

*k Pay at a bank or a convenience store

*k Pay at the information desk or a gas-shop of the
Hokuriku Gas Co., Ltd.

% Use the automatic transfer system

*% Pay at the Service Bureau of the Hokuriku Gas Co.,
Ltd.

%  With a credit card (after registering for this service at
the Service Bureau)
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In Case of a Gas Leak

If you notice a gas leak, make sure to open your
windows and doors and immediately turn off the supply
valve and main valve.

Do not smoke or use any fire, and do not turn on any
electrical appliances such as lights, fans, or switches
because a spark might result in an explosion. If you notice
a gas leak, call the Nagaoka Supply Center of the Hokuriku
Gas Co., Ltd. immediately at 0258-39-9005. The Gas
Supply Center accepts calls 24 hours a day.

Be sure to ventilate when you use a small-sized gas
water heater or gas space heaters to avoid carbon monoxide
poisoning.

In case of a gas leak, DO:

* open the windows.

* turn off the gas.

* call the Nagaoka Supply Center of the Hokuriku Gas
Co., Litd. at 0258-39-9005.

In case of a gas leak, DO NOT:

* light any matches.

* use an open flame.

*  turn on any electric appliances.

Discontinuing Gas Service

If you are going to move out, call the Nagaoka Branch
Office of the Hokuriku Gas Co., Ltd. three days in advance
and tell the clerk your customer number, which is printed
on the gas bill. They will make the necessary arrangements
to shut off the gas on the day you move out.

The final bill can be paid to the service person who
comes on the day you move out, at a bank or a convenience
store, or by the automatic transfer system through your
bank account or Japan Post Bank account.

For further information:
Hokuriku Gas Co. Nagaoka Branch Office
Phone: 0258-33-3200
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Water
Beginning Water Usage

When you move into a house or an apartment and
begin using water, call the Nagaoka City Bureau of
Waterworks. (Residents in the Nakanoshima District
should call the Mitsuke City Bureau of Waterworks and

Sewage.)

How to Pay a Water Bill
The water bill should be paid every two months,
according to the amount of water used.
Meter-reading is conducted every two months.
*k Take the bill and pay at a bank or a convenience store.
You can also pay with Pay B, a smartphone app.
* Use the automatic transfer system
*k Pay at the Nagaoka Bureau of Waterworks
2-7-22 Suido-cho

Discontinuing Water Service

If you are going to move out, call the Nagaoka City
Bureau of Waterworks at least five days prior to your
moving out and tell the clerk your customer number, which
is printed on the water bill.

The final bill can be paid to the service person who
comes on the day you move out, at a bank or a convenience
store, via the PayB smartphone app, or through the
automatic transfer system using your bank account or

Japan Post Bank account.

For further information:
The Nagaoka City Bureau of Waterworks
Phone: 0258-35-1618

The Mitsuke City Bureau of Waterworks and Sewage
Phone: 0258-62-1700
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