Consumer Affairs A A
HEATE
A Fake Notice Demanding a False Payment [éj,g;';?;;j;]
A fake notice demanding a payment is o @*:% é‘;j’g JZE;A:‘E'C %ﬁu\ff%?{ *f
known as kaku seikytiin Japanese. _ psomens o
A short message (text message), which ERE :‘%T’I”ﬁ K &H “%f’;h%[@r

claims that you have not paid a charge for
something, may be sent to you from someone
pretending to be an actual company.

As this is a fake claim, do not hurriedly try
to contact the sender. If you have contacted the
sender, they might request some kind of
payment or ask for your personal information.

For further information:

Nagaoka Consumers’ Center
Phone: 0258-32-0022

Cooling-Off

Cooling-off is a system in which a contract
carelessly made in a door-to-door sale or a
telemarketing sale can be canceled without any
restrictions within a designated period of time.

The cooling-off period (anywhere from eight
to 20 days) depends on the contract.

For further information:
Nagaoka Consumers’ Center
Phone: 0258-32-0022
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